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Abstract: Intensity of interaction and affordability of space between 

Civic Education teachers and students are decreased. It is make 

parents having to take further part in efforts to improve student’s 

civic disposition. The aim of this article is to elaborate the STPR in 

civic education online-based learning to improve student’s civic 

disposition during the pandemic. This article is the result of research 

with qualitative phenomenological design. Informants of this 

research are all teachers of Civic Education in Senior High School 

of Muhammadiyah Taman and representatives of students with their 

parents. The results showed that there was a dilemma of Civic 

Education online-based learning to improving student's civic 

disposition due to changes in STPR patterns. There needs to be an 

adjustment of the role between teachers and parents. The conclusion 

is the dilemma on efforts to improve Student's Civic Disposition 

during the pandemic will continue if trust, participation, and 

openness among parties are not improved on Civic Education 

Online-Based Learning. 

Keywords: Civic education, pembelajaran online, civic disposition, 

Student-Teacher-Parent-Relationship (STPR) 

 

Introduction 

The Covid-19 pandemic changed the lifestyles of the world's citizens in various areas 

of life. The changes that occur affect the orientation of individual characteristics that must be 

formed through Civic Education Learning. So that it is necessary to adjust the substance of 

education. Education must have a dynamic structure and must adapt the substance of learning 

quickly in the face of changing conditions (Akbulut et al., 2020). In this context, the Covid-19 

pandemic offers unexpected and very challenging learning opportunities (Besand, 2020).  

Civic Education learning during the pandemic in improving student’s civic disposition 

experienced various challenges. Face-to-face meetings and crowd-causing activities must be 

missed. As a result, learning should also be done online as a form of distance learning. Various 

problems occur in online learning that affects the improvement of the sanity character of 

learners such as forced readiness (Cutri et al, 2020) and inequality between government policies 

and learning practices conducted by teachers (Jones, 2020). It is also found that in online 

learning during the pandemic most teachers are unable to provide instruction effectively and 

quality remotely (Adedoyin &Soykan, 2020). 

In this condition, the role of teachers in managing learning is very influential on the 

success of civic disposition improvement. The process of transforming the value of the 

pandemic provides a different color because of the learner's environment changes. As a result, 

there must be adjustments to how to build a harmonious relationship between teachers and 
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students. The relationship between teachers and learners in learning greatly affects the behavior 

of learners (Schwab &Rossmann, 2019; Wanders et al, 2020; Sjögren, 2020; Pianta, 1999) even 

influenced the behavior of future learners (Bergen et al, 2020).  

In addition to teachers and students, parents also contribute to supporting the 

achievement of learning objectives. However, parental involvement is an inseparable entity in 

the formal education process as stated in standards, Professional Engagement, Overview 

(Australian Institute for Teacher and School Leadership, 2011). Moreover, in online learning 

there is a phenomenon of increasing involvement of parents informal education, especially to 

improve student’s civic disposition. But the problem is that during this pandemic, parents are 

often less prepared to help.  

Various obstacles in improving student’s civic disposition during online learning were 

also found at SMA Muhammadiyah Taman. Based on the results of pre-research, both teachers, 

parents, and students experienced some obstacles in terms of improving student’s civic 

disposition in Civic Education online-based learning. These constraints include limited learning 

time, difficulty in classroom management, supervision of student behavior, low learning 

enthusiasm, various violations of discipline, and decreased manners. Therefore, it takes a good 

relationship between students, teachers, and parents for these obstacles to be overcome. Based 

on current conditions and previous research, this article aims to study how STPR is built on 

Civic Education online-based learning in improving civic disposition at SMA Muhammadiyah 

1 Taman. 

 

Literature Review  

Albert Bandura and The Phenomenon's Social Cognitive Theory 

Albert Bandura's social cognitive theory is a key construct used in studying STPR on 

online civic education learning to enhance civic disposition. According to social cognitive 

theory, man is part of his environmental products (Bandura, 1997). This theory provides a 

framework for understanding, predicting, and changing human habits (Green &Peil, 2009). An 

equally important fact is that humans create a favorable environment and then proceed to 

control it. By choosing the environment carefully, man can influence himself and also 

determine his identity. Man's choice is influenced by his beliefs and abilities. The internal 

principle of social cognitive theory consists of three interacting elements, namely personal, 

behavioral, and environmental. This principle is called triadic reciprocity. (Betz, 2007; Green 

&Peil, 2009). In this theory, two important concepts play a role, namely self-efficacy and self-

regulation.  

 

Civic Disposition in Civic Education 

Pancasila and Civic Education is part of the efforts to foster the nation and character 

building and empowerment of citizens (Wahab and Sapriya, 2011). Based on the explanation 

Civic Education includes three competencies of citizenship according to Bronson namely civic 

knowledge, civic skill, civic disposition. The civic competency studied in this study was civic 

disposition. Civic disposition is a personality of a nation as an important component in the 

sustainability of the country. The character of citizenship leads to the ownership and reflection 

of the private character (in the self) and the public character (interaction with the environment) 

that must exist in the citizen. The character becomes the basis of the maintenance and 

development of constitutional democracy as evidence of the proficiency/maturity of citizenship 

through the process of home lessons, schools, and social organizations (Branson, 1998).  

Civic Disposition contains individual personality characteristics as citizens namely 

civility (respect and civil discourse), individual responsibility, self-discipline, civic-

mindedness, open-mindedness, (openness, skepticism, recognition of ambiguity), compromise 

(conflict of principles, compassion, generosity, and loyalty to the nation and its principles) 



Proceeding ICHELSS 2021, March 25-27, Jakarta, Indonesia 
Copyright © FIS UNJ 2021  

   ISBN: 978-623-92475-1-5 

 

 

The Dilemma of Civic Education Online-Based Learning:... | 191  

 

(Quigley, et al., 1991). The learning process of building civic disposition will be effective if 

developed through practical activities of students every day inside and outside the classroom 

(Pasandaran et al, 2018).  

 

STPR on online-based learning 

The quality of interpersonal relationships with others has a very significant influence on 

one's behavior (Bandura 1986). Therefore, a good relationship between teachers and learners 

must be built because it affects the mentality of learners (Schwab &Rossmann, 2019). The 

construction of the Definition of Student-Teacher Relationship should emphasize the type of 

teacher interaction with personalized learners, including the perception of learners who view 

that teachers pay attention and respect them as individuals, sympathize and be able to see things 

from the student's perspective, and act as supporting figures that are responsive to the needs of 

learners (Garcia-Moya, et.al, 2020) 

 The relationship between learners and teachers plays an important role in generating 

the passion for learning and bringing togetherness. This is because STR is a relationship that is 

established due to the interaction between teachers and students as an emotion-based 

experience. The experience provides opportunities for learners to learn social skills and settings 

or self-control and to practice basic developmental functions. The basic developments that can 

be developed with STR are attachment, exploration, play, and mastery (Pianta, 1999). 

In online learning during the pandemic, the relationship of teachers and learners is not 

the only factor that plays an important role in improving student’s civic disposition in Civic 

Education online-based learning. Parental involvement is an inseparable unity in the formal 

education process, especially as long as students do home learning in a platform conducted 

online. There is an urgency to build good relationships between teachers and students. Teacher-

Parent Relationship has an important correlation with the academic development, career, and 

personal/social competency development of secondary school students. Families and schools 

need to work with each other to provide a supportive, enriching, close monitoring, and 

mentoring environment suitable for students (Deng et al, 2018). 

 

Research Methods 

This research was conducted in SMA Muhammadiyah 1 Taman, Sidoarjo, Indonesia. 

SMA Muhammadiyah 1 Taman is the parent Muhammadiyah High School in Sidoarjo 

Regency. There are complaints from teachers and parents in Civic Education online-based 

learning about the formation of civic disposition. In this school online learning is done in total 

so that there are no students in the school during the effective day. Total online-based learning 

improves the validity and accountability of research results. 

This study uses a qualitative approach with the phenomenological method. The 

informant is selected with the characteristics: 

 
Table 1 

Characteristics of the Informan 
Subject Innitial Code Gender Age Detail Position/Job 

Student S1 Female 16th  Student 

 S2 Male 15th  Student 

 S3 Female 15th  Student 

Teacher T1 Male 30th Civic Education Teacher 

 T2 Female 26th Civic Education Teacher 

 T3 Female 26th Civic Education Teacher 

Parent P1 Female 49th  Housewife 

 P2 Female 43th  Enterpreneur 

 P3 Female 53th  Civil servant 
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Research data is collected with in-depth interview techniques, observations, and 

documentation. Interviews conducted with informants the average time required is 70 minutes. 

Interviews with informants are conducted in Bahasa Indonesia so that informants can convey 

experiences, feelings, and understanding in-depth related to phenomena. Furthermore, the 

results of the interview are translated into English without changing the meaning and wording 

of each sentence.  

Data collection is done in schools and virtual spaces (online learning applications). 

Tools in data collection in the form of mobile phones, wireless, voice recorders, and sheet notes. 

Furthermore, the data is analyzed following the stages of data analysis in phenomenological 

studies, namely the stage of the description of phenomena, transcription of interview results, 

horizonalization stage, cluster of meaning (textural description and Structural description), 

essence description stage, and ended with the withdrawal of conclusions (Creswell, 1998). 

 

Findings & Discussion 

Findings and discussion elaborate how learners, teachers, and parents view, feel, and 

interpret experiences in online-based learning related to relationships between parties in 

improving student’s civic disposition. The results of the data analysis revealed two major 

themes, namely how the norms apply to the learning process in the framework of civic 

disposition and Quality Student-Teacher-Parent Relationship (STPR) in improving student’s 

civic disposition. 

Student's Civic Disposition During Civic Education Online-Based Learning 

Changes in learning patterns also change the order of values formed, both as a result of 

agreement and growth implied. The basis of the enforcement of discipline in learning is the 

contract of learning as a consequence that must be adhered to by students and teachers. Learning 

contracts are created at the beginning of Civic Education online-based learning. The basis of 

value in the learning contract is of course based on learning activities that make use of the 

internet. However, until the eighth month of the learning contract is applied, precisely the time 

the research took place both teachers and students gave the same information, namely; 

It seems to be still running, but for implementation may not be like the 

beginning of learning – S1 

There are learning contracts that are discussed and delivered at the 

beginning of learning. Some are still running but not entirely – S2 

Learning contracts cannot be fully implemented. Many adjustments 

require some rules to be changed or eliminated – T2 

Based on this information, it can be known that most agreements in learning contracts 

are not implemented. Values related to punctuality, appreciation, and sanctions on behavior, as 

well as a self-discipline in fulfilling obligations in the learning process continue to change. 

These changes lead to the need to understand each other's condition during online learning. In 

this case, it confirms that humans are products of the environment (Bandura, 1997). In other 

words, changes in learning patterns also change the rules of learning. The atmosphere of online-

based learning, the availability of infrastructure facilities, the management of classes by 

teachers, and the limitations that arise in learning during the pandemic resulted in the 

announcement that later influenced the decision to act students.  

Students assess Civic Education teachers during online learning and provide 

opportunities for students who perform minor violations such as delays. S1 illustrates what 

students usually do when it is too late as follows; 

I sent a personal message. So if it's too late I immediately personally 

chat with the teacher to say "sorry late" after that can follow the 

learning. 
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In addition to self-discipline, another dilemma of civic disposition improvement at the 

time of the pandemic is about mutual respect, decency, and individual responsibility. In terms 

of civic disposition, talking without turning on the camera during online learning is an act that 

reflects the irreverence and lack of respect for others. Related to this, students' active 

participation in online-based learning also decreases in line with the announcement given by 

teachers. Based on observations and interviews, S2 is a student who chooses to turn on the 

camera throughout the learning, the statement is recognized by T3 as a teacher who teaches S2. 

T3 provides an opportunity for learners to turn off the camera as long as they do not speak while 

still giving the message as conveyed as follows; 

Civic Education is not only targeted at cognitive achievements only. 

Although the value of your task is good, it will be useless if you do not 

have manners. And one form of manners in learning like this is turning 

on the camera. 

The T3 decision is based on the view that there needs to be guidance without coercion 

and the actions of students must come from consideration from within. Efforts to improve civic 

disposition without forcing it is aim to get individuals actively involved in developing 

functional patterns of thinking and behaving in response to environmental conditions to achieve 

personal goals. In this case, effective self-regulation is urgently needed to improve student's 

civic disposition. Self-regulation is an important technique in shaping identity (Bandura, 1978). 

Self-regulation refers to the process by which people control and direct their actions. 

  S2 explains the reasons for keeping the camera turned on and complying with 

consequent learning rules are as follows; 

Because I used to be a student council counselor. That I often feel when 

explaining why no one listens. That hurts. So I realized that for example, 

I want to be appreciated, then I also have to respect others 

The choice of attitude is based on his awareness that manners and mutual respect are 

important in interacting with others. It involves cognitive activity in taking a stand. Based on 

this reality, it can be known that self-regulated learning is very determining the success of 

improving the character of citizenship owned. There is a cognitive process in decision-making 

as to what to do and what not to do. 

The dilemma that occurs in the learning of Civic Education is related to the improve in 

civic disposition felt by all parties. S2 in interpreting dilemma in improving student’s civic 

disposition using the term "learning ethics" as in the following statement; 

If online learning is done continuously then the ethics of learning can 

be lost. For example, when learning uniforms must be neat while in 

online learning students become somewhat negligent. For example, 

online learning starts at 08:00, but students only wake up at 07:50. That 

shouldn't be done. What is unfortunate is the loss of learning ethics 

This condition demands the ability of teachers to understand and organize learning so 

that civic disposition can still be improved without intimidating learners. However, the agreed 

value change related to the discipline of learning greatly affects what characters can be 

improved and what characters are constrained to be improved. The following is the teacher's 

perception of the implementation of the norms agreed in improving student’s civic disposition 

in Civic Education learning during the pandemic. All Civic Education teachers agree that online 

learning tolerance should be improved if there is a minor violation of discipline. The 

consideration is that there are many obstacles that students may experience during online 

learning. technical difficulties or other rational reasons for fulfilling their obligations in other 

ways. Other ways in question include catching up with the material by discussing in Whatsapp 

groups or asking directly to Civic Education teachers. 
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The implication of tolerance for abuses given by teachers is the reduced dominance of 

the role of teachers in improving civic disposition. The behavior of students during the 

pandemic felt less influenced by the instructions given by the teacher. However, the norm on 

which to act is more to the direction given by parents and the habits made at home with family 

members as indicated by the following informant statement; 

If the same parents usually for example if the value is good so if there 

is a desire followed - S1 

I love the direction continues, do not forget this, do not forget so ... if 

I'm an important religion. So S1 can already carry itself - P1  

Students and parents have more time to do things together. Also, the internalized value 

in the character of learners tends to accumulate environmental forgings formed since childhood. 

With the dominance of the role of parents in improving civic disposition, the way parents treat 

students is more influential than the teacher's treatment of students. Moreover, in online 

learning, the interaction of teachers and learners is decreasing. 

 Based on interviews and observations, Table 2 is a summary of the civic disposition formed in 

online learning during the pandemic. 

 

Table 2 

Student’s Civic Disposition During Civic Education Online-Based Learning 

Innitial 

Code 

Easy to improve Difficult to improve 

S1 Individual responsibility, 

compromise 

Civility, self-discipline, civic-mindedness, 

open-mindedness, loyality to the nation and 

its principles. 

S2 Civility, individual 

responsibility, self-discipline, 

compromise, open-mindedness 

Civic-mindedness, loyality to the nation and its 

principles 

S3 Civility Individual responsibility, self-discipline, civic-

mindedness, open-mindedness, compromise, 

loyality to the nation and its principles 

 

Table 2 shows that the improvement of student’s civic disposition is subject to some 

aspects, especially regarding self-discipline, respect for others, and loyalty to the nation and its 

principles. Civic dispositions that are easy and difficult to improve vary. The civic disposition 

that is difficult to improve through the learning process does not mean that there is no cognitive 

process, but there are observations without imitation. It may not be reflected in the behavior of 

learners at this time, but it does not guarantee that in the future it will not be practiced. The 

condition in social cognitive theory is assumed to be learning without showing behavioral 

changes (Mccormick &Martinko, 2004). This is very much related to the decision of actions 

taken by learners through cognitive processes.  

The behavior of learners as a reflection of civic disposition that is improved through the 

learning process shows that behavior not only depends on how potential it has in self-control, 

but other factors affect it. Learners are part of their environmental products. Then students take 

action according to the possibilities provided by the environment including opportunities and 

obstacles as a consideration in taking action. Furthermore, learners can control their behavior 

based on rational choices that are considered correct. The effects of the action will again affect 

its environment (Bandura, 1997). Illustration of the concept can be described as follows; 
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Figure 1.  

Triadic Reciprocality – Social Cognitive Learning Theory 

      

 
In the learning process during the pandemic, environmental factors increasingly have 

many variations. This is because there is no similarity in the learning atmosphere of learners as 

in face-to-face learning. Also, academic achievements including achievements in the affective 

realm of learners are increasingly influenced by race, economic level, and resources owned 

(Adedoyin &Soykan, 2020). For example, online learning requires new tools that support 

remote interaction, while the ownership of learning support resources for each student is 

different.  

In addition to the learning environment, the results of interviews and observations show 

that the self-efficacy and self-regulation of learners appear to have a large role in online 

learning. Self-efficacy is related to confidence in the ability of oneself to perform the necessary 

actions successfully to achieve a specific goal (Bandura 1997). In the context of human 

behavior, self-efficacy causally affects expected behavior, but not the other way around 

(Bandura, 1986, 1998).  

While self-regulation leads to the idea that people can organize their thoughts, emotions, 

motivations, and actions. Self-regulation is an important technique in shaping identity 

(Bandura, 1978). Self-regulation is required when one considers appropriate or inappropriate 

behavior and chooses appropriate action (Williams 2010). Effective self-regulation is a cycle 

process in which individuals actively monitor the performance environment, develop functional 

task strategies, implement such plans skillfully, and monitor results (Locke &Latham, 1990). 

Thus in improving civic disposition through online learning requires a good alignment between 

environmental factors and personal factors including self-regulation and self-efficacy. 

 

Student-Teacher-Parent Relationship Quality in Improving Student's Civic Disposition 

The quality of relationships between students, teachers, and parents is an important 

factor in improving student’s civic disposition. If teachers and students can build trust and 

positive relationships then it can lead to greater student involvement in the shopper process 

(McComark, 2019). In this case, teachers need to be aware of the pedagogical role that must be 

done, especially as an inspiration, feedback giver, and facilitator of interaction in learning 

activities (Zhang, 2019). In addition to the relationship between teachers and students, a positive 

relationship between parents and teachers also needs to be built well. The important role of the 

parent-teacher relationship is a social resource in seeking the positive development of learners 

(Coleman, 1988). Therefore, the quality of relationships between parties in online learning is 

important to improve. 

The quality of STPR in this section is reviewed through proximity, communication, and 

problem-solving. First, the closeness between parties tends to be stretched during the pandemic, 

especially between teachers and students. Second, communication between parties does not 

work effectively and the intensity is reduced. Third, problem-solving is done by deliberation 

and giving consequences.  The following is a description of all three; 

Students and teachers are limited to virtual meetings and communication via Whatsapp 

only. While various problems arise. Learners tend to withdraw and only speak when asked by 

Behavior

Environmental 
Factors

Personal Factors 
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the teacher to speak. Based on S1 experience, students prefer to express complaints related to 

learning to parents rather than to Civic Education teachers. This is indicated by the following 

informant statement; 

There was one child who told his parents and his parents told the 

homeroom teacher I continued to be consulted with the teacher. Then 

the teacher said later if there is a complaint can tell the teacher and do 

not have to tell the parents - S3 

My son sometimes tells me about the difficulty of greeting learning. It 

is difficult if for example the teacher in front, if now given the question 

of being told to do can not ask directly to the teacher - P3    

Neither S1, S2, nor S3 stated that it had ever disclosed complaints to teachers. Thus, it 

can be known that the closeness between students and Civic Education teachers and parents 

with Civic Education teachers is still stretched. Parents should contact the homeroom teacher 

to inform the teacher of Civic Education. It can also be noted that openness between parties, 

especially civic education teachers and students needs to be improved. The difficulty of building 

closeness between students and teachers of Civic Education is also due to the courage of 

students to speak is still low. Learners prefer silence as described by the following informants; 

The student often prefers silence. Especially when it comes to student 

participation in expressing their views, it is better when face-to-face / 

Moreover, online learning makes it more difficult for teachers to know 

what students are doing behind the laptop – T2 

When there are difficulties regarding the work of the task no one dares 

to speak. Until finally I asked about the reason students have not 

collected assignments, but no one answered – T3 

On the other hand, students and parents rarely interact because they are busy with their 

respective routines that the work of parents is done outside the home such as the following 

informant statement; 

  

My son occasionally yes toy social media but briefly. Only often if I see 

him in the room working the duty or memorization the Quran – P1 

 

I spend more time in the room, and occasionally just get out of the 

house. Met mom and dad at breakfast. After that mom and dad went to 

work. Dad came home in the afternoon while mom came home 

sometimes in the afternoon and sometimes at S2. 

It also decreases parental participation in parenting programs held by schools to 

maximize learning during the Pandemic. The closeness of learners to parents is also influenced 

by most of the time students spend in the room  

The second aspect in measuring the quality of the student-teacher-parent relationship is 

communication. communication has also undergone a huge change. T1 has a perception that; 

Communication using the media is always a lot of noise. We can not 

know how psychological, physical condition, including if there is a 

disorder that occurs in learners. These disorders include a lot of 

activity at home, or even being left to sleep. The teacher doesn't know 

either. 

Concerning communication media during online learning, the following is a summary 

of the media used; 

 

 

 



Proceeding ICHELSS 2021, March 25-27, Jakarta, Indonesia 
Copyright © FIS UNJ 2021  

   ISBN: 978-623-92475-1-5 

 

 

The Dilemma of Civic Education Online-Based Learning:... | 197  

 

Table 3 

The application that are used in building communication 

Subject Digital 

Platform 

Description 

T1 – Student Zoom, 

Whatsapp 

Whatsapp is used through group chat, has never 

had a personal chat with students 

T2 – Student Zoom,  

Google Meet, 

Whatsapp 

- Google Meet and Zoom are used as needed 

- Whatsapp is used through group chat, never 

have personal chat with students 

T3 – Students Zoom,  

Google 

Classroom, 

Whatsapp 

- Google classroom and zoom are done 

interchangeably 

- Provide student opportunities for personal 

chat 

Teachers – Parent - Through a homeroom teacher if you want to 
communicate directly 

Students – Teachers - 

Parents 

Whatsapp Information on school activities and 

announcements 

 

Based on table 3 supported by interviews and observations, it can be known that in 

online learning there is a greater opportunity to communicate more intimately between students 

and teachers. However, not all teachers build personal communication. This is strongly 

influenced by the way teachers organize classes during learning. With online learning, students 

have the opportunity to convey what is personally thought through personal chat in the 

Whatsapp application. T3 applies learning by prioritizing class discussions. Based on the 

experience of T3, some students dare to argue when outside of learning. 

On the other hand, communication between parents and students is bumped into the time 

constraints that parents have as conveyed by the informant as follows: 

if around me was not, because my parents work. But if for example want 

to go to work always open the door and ask "learn what le?" after that 

leave for work – S2 

I am bound to work as part of the responsibilities, but if possible I try 

to come to my child's school events both online and offline - P2 

Communication between parents and teachers of Civic Education cannot be done 

directly, the parents have a position as a bridge between parents and Civic Education teachers; 

If the subject teacher has never spoken or sent a message. Parent 

Whatsapp groups with homeroom guardians only. If there is a need with 

the teacher of  Civic Education delivered to the homeroom teacher, then 

the homeroom teacher who delivers to the teacher of the subject – P3 

We're just reminding. All we can do is remind the students, and we tell 

the homeroom teacher, then it will be conveyed to the parents if the 

violation is still committed – T1 

In terms of communication, students find it difficult to communicate with Civic 

Education teachers; 

If the same teacher is usually constrained network. So usually if told to 

zoom meeting or google meet the sound is less clear. so less effective. 

Sometimes the picture is blurry, often troubling. – S3 

Hampered communication can affect student’s civic disposition. Slow in receiving 

feedback results in a decrease in the learning spirit of learners. This includes respect and 

closeness to teachers. Moreover, students have a very limited opportunity to communicate with 
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their parents. Parents claim to spend a lot of time outdoors. It's just how parents can use that 

little time to be quality time. While related to the relationship between teachers and parents 

there are barriers that according to both are not a problem. State education teachers and parents 

must first go through the homeroom teacher to interact. However, indirect communication in 

pandemic conditions also hinders openness and closeness between parties. 

The third aspect of the Student-teacher-parent relationship is problem-solving. In 

solving problems related to improving civic disposition, teachers have implemented learning 

that puts forward compromises with learners such as statements delivered by informants as 

follows; 

I tried tabayyun (clarifying) first. I ask why students don't turn on the 

camera or are late in learning so as not to intimidate and make students 

feel depressed. Then dialogue with students as a form of reflection on 

the attitude that has been taken. So there is no direct justification for 

the actions of students – T3 

Civic Education teachers have the viewpoint that rules, violations, and assignments in 

learning are based on full awareness of the limitations of online-based learning. To improve 

civic disposition in the form of problem-solving for the actions of learners, T1 and T3 prefer to 

offer consequences rather than take notes on the book of violations. While T2 uses the score as 

a form of reward and punishment.  

The way that has been put in place has not demonstrated the effectiveness of increasing 

student’s civic disposition in online learning. T1 emphatically says that the spirit of learning 

and civic disposition aspects tend to decrease compared to the beginning of Civic Education 

online-based learning. 

The decline in punctuality and some other aspects of attitude is certain 

to occur. Sometimes students feel saturated, it's a natural thing. The 

problem is not all students have parents at home. Most of their parents 

worked. so that helped remind the student it did not exist 

 

On the other hand, parents consider that teachers still play a central role in improving 

student’s civic disposition. The following is a statement made by the informant; 

I believe that given by the teacher there must be a benefit – P2 

 

Conclusion and Summary 

Parents feel that watching occasionally and responding when there is bad behavior is 

enough in improving civic disposition. Whereas in online learning during the pandemic the role 

of parents is much greater in guiding, motivating, and supervising the behavior of learners, 

including in learning. Teachers can only monitor through virtual apps, but when the camera is 

turned off, parents know better what the students are doing. These constraints are challenges in 

transforming value through learning. The learning process in informing the value must contain 

educational, training, and teaching activities conducted in an integrated and sustainable manner. 

Besides, the transformation of value in education must be in harmony with the development of 

students and their environment (Roesminingsih &Susarno, 2015). 

With the change in relationship patterns, it is necessary to adjust the role between 

teachers, parents, and students. Based on interviews and observations of this role adjustment 

still does not show any effectiveness in improving student’s civic disposition. During the 

Pandemic, schools have held meetings and activities based online, parents will often be unable 

to attend because they have to work or do other activities that cannot be abandoned. Parents 

claim to only look at occasionally and consider students can already control themselves without 

having to always be closely monitored. 
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Student-teacher-parent relationship adjustments continue from time to time. 

Unfortunately, there is no joint evaluation agenda regarding deficiencies in the implementation 

of online-based learning, especially in the improvement of civic disposition. The lack of 

closeness, the intensity of communication, and decreased teacher control of learners became 

obstacles in improving civic disposition. So it can be concluded that students, parents, and 

teachers need to improve mutual trust, openness, and participation in improving student’s civic 

disposition. 
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