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This research aims to determine the effect of organizational culture,
organizational justice, and organizational commitment on organizational
citizenship behavior (OCB). This research was conducted for seven
months from February 2021 to September 2021. The population is 100
respondents, and the samples in this study is 80 respondents from
Teachers at East Jakarta PGRI Foundation Vocational School. The
sampling was done using proportional random sampling technic. The
data was collected from a questionnaire via google forms using a Likert
scale. To test the hypothesis proposed in this study, the technical analysis
of the fit of the model used is Structural Equation Modeling (SEM) which
is operated using the SmartPLS 3.0 program. The results showed that
organizational culture, organizational justice, and organizational
commitment had an effect on organizational citizenship behavior.

Abstrak

Penelitian ini bertujuan untuk mengetahui pengaruh budaya organisasi,
keadilan organisasi, dan komitmen organisasional terhadap
organizational citizenship behavior (OCB). Penelitian ini dilaksanakan
selama tujuh bulan terhitung dari bulan Februari 2021 sampai dengan
September 2021. Populasi dalam penelitian ini adalah 100 responden,
dan sampel dalam penelitian ini adalah 80 responden Guru SMK
Yayasan PGRI Jakarta Timur. Pengambilan sampel dilakukan dengan
teknik proporsional random sampling. Data dikumpulkan dari
kuesioner melalui google form menggunakan skala Likert. Untuk
menguji hipotesis yang diajukan dalam penelitian ini, teknik analisis
kecocokan model yang digunakan adalah Structural Equation Modeling
(SEM) yang dioperasikan menggunakan program SmartPLS 3.0. Hasil
penelitian menunjukkan bahwa budaya organisasi, keadilan organisasi,

dan komitmen organisasi berpengaruh terhadap organizational
citizenship behavior (OCB).
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INTRODUCTION

Teachers are part of human resources who have an important role in determining
educational output. This role is related to the task of the teacher as a teacher in charge of
transferring knowledge to students. The role is divided into two, namely internal and
external roles. The internal role is related to the teacher's role as a designer and facilitator
in the learning process that requires high creativity (Lubis, 2020). The external roles
include fostering extracurricular activities, attending meetings, upgrading themselves
through teacher training, and assisting school leaders in achieving school goals through
school accreditation (Febriantina et al., 2020).

Teachers in realizing school organizational goals are determined by many factors, one
of which is how much the teacher tends to show extra-role behavior or commonly called
Organizational Citizenship Behavior (OCB). Teachers in schools with high Organizational
Citizenship Behavior (OCB) can carry out their duties innovatively and actively to help
achieve the goals of the organization. Organizational Citizenship Behavior (OCB) in schools
1s also described with teachers emphasizing school-related activities rather than personal
activities. Teachers try so that all parties involved in the school can benefit.

Based on the results of pre-research conducted by researchers on 30 teachers at SMK
Yayasan PGRI Jakarta Timur, some teachers did not show OCB attitudes as mentioned
above but showed indications of low OCB behavior. It was found that behavior that showed
low aspects of organizational citizenship behavior from the results of the pre-research 76.7%
of teachers stated that they were not willing to carry out extra-role activities such as (1)
Filling the class if co-workers did not come in, (2) Helping the principal/colleagues/students
if needed outside of school hours, (3) Complete the assignments of co-workers who are
neglected (for example: fill in grades, make lesson plans and learning media, etc.), (4)
Willing to be present to replace the picket schedule of co-workers.

To solve the OCB problems that exist in these schools, a pre-research was conducted
on 30 respondents who were teachers of SMK Yayasan PGRI Jakarta Timur to find out
what factors most influenced OCB on SMK Yayasan PGRI Jakarta Timur Teachers. Based
on pre-research data, the highest percentage is organizational culture with a percentage of
32%. Furthermore, the second high percentage is organizational justice with a percentage
of 28%, and organizational commitment with an answering percentage of 25%. In addition,
the factor with the lowest percentage or which is considered less influential on
organizational citizenship behavior (OCB) is work motivation with a percentage of 10% and
perceptions of organizational support with a percentage of 5%.

Several previous studies stated that organizational culture, organizational justice, and
organizational commitment affect organizational citizenship behavior (OCB), which means
that if organizational culture, organizational justice, and organizational commitment go
well or increase, the OCB will also be good or increase and vice versa. (Winarsih et al., 2020).
This is also supported by research from (Masyarah et al., 2015) which states the same thing.

Organizational citizenship behavior (OCB) is a behavior that can encourage someone
to do their job beyond the requirements set by the organization to improve organizational
efficiency (Taroreh et al., 2020). According to Febriantina (2020) which states that the
definition of school organizational culture is the overall values, norms, beliefs, and opinions
that are held and upheld by school principals, teachers, administrative officers, and
students. (Donglong et al., 2020) defines organizational justice as a concept that shows
teachers' perceptions of the extent to which they are treated fairly in their workplace. Susita
et al. (2020) stated "Organization commitment is the degree to which an individual feels
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connected to the organization and wishes to remain involved in it".

It 1s appropriate for schools to understand and pay attention to the condition of
teachers so that teachers can apply extra-role behavior (OCB) where this will help schools
achieve their goals. Therefore, researchers are interested in conducting research on “Effect
of Organizational Culture, Organizational Justice, and Organizational Commitment on
Organizational Citizenship Behavior at SMK Yayasan PGRI Jakarta Timur Teachers”.

METHODE

Participants

This study uses a type of quantitative research. The data collection method used is a
survey method. The method is carried out with an approach to the type of descriptive and
explanatory research so that the more complete method used is a descriptive survey. In this
study, the population was the teachers of SMK Yayasan PGRI Jakarta Timur. The accessible
population is 100 teachers and the sample is 80 teachers at 3 private schools from SMK Yayasan
PGRI Jakarta Timur. The Sampling was done using proportional random sampling technique.
This study uses the Slovin formula to determine the number of samples. This study used a
survey method that used a questionnaire as the main instrument to collect data from google
form. The demographic distribution of respondents is shown in Table 1.

Tablel.
Demographic Distribution of Respondents
Characteristic Categories Frequencies Percentages

Gender Woman 54 67.5%
Man 26 32.5%
Working Period <1 Year 26 32.5%
1-5 Years 33 41.3%
>5 Years 21 26.2%
Education Diploma 2 2.5%
Bachelor 74 93.7%
Master 3 3.8%%
Teacher’s Permanent 43 53.8%

Employment Teacher

Status Foundation
(GTY)
Non- 0 0%
Permanent
Teacher (GTT)

Honorary 37 46.3%

teacher

Help Teacher 0 0%
Measures

The measurement of the research instrument uses a five-point Likert scale from strongly
disagree (1) to strongly agree (5). Organizational citizenship behavior was measured using a
research instrument adopted from the research of Somech & Ohayon (2020), Vigoda-Gadot &
Drory (2010), Mangadu (2015). One of the research instrument items is "I am willing to help
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students outside of school hours to explain the material". Organizational culture is measured
using research instruments adopted from Wallach (1983), Burhanuddin (2019), Aranki et al
(2019). One of the research instrument items 1s "Schools have rules that are made with the aim
of instilling discipline in all parties in the school". Organizational Justice is measured using
research instruments adopted from Niehoff & Moorman (1993), Esmaeil Yaghoubi (2012), Addai
et al (2018). One of the research instrument items is "I feel that job responsibilities are given
fairly". Organizational Commitment is measured using research instruments adopted from
Meyer & Allen (1991), Mehboob Ul Hassan (2016), Samancioglu et al (2019). One of his research
instrument items was “It would be very difficult for me to leave my current school, even if I
wanted to”.

Data Analysis

Analysis of the data used in this study using Partial Least Square (PLS) with
Structural Eqution Modeling (SEM) model fit analysis techniques and operated using
Smart PLS 3.0. In this research, the SEM analysis process is divided into several stages,
namely: (1) Outer Model Analysis; convergent validity, discriminant validity, composite
reliability, cronbach's alpha. (2) Inner Model Analysis; t-statistics, coefficient of determination
(R?), f-square (F2), variance inflation factor (VIF). In testing this hypothesis, it can be seen by
the value of t-statistics which can be known through the results of Path Coefficients. In the
T-test, it can be seen from the value of T-statistics and p-value. The exogenous variable has
a significant effect on the endogenous variable if T-statistics > T-table or p-value <0.05. The
amount of T-table with an error rate of 5% is 1.96.

RESULT AND DISCUSSION
Measurement model (Outer Model)

In PLS-SEM this stage is known as construct validity test. The construct validity test in
PLS-SEM consists of convergent validity and discriminant validity. According to Hamid and
Anwar (2019), a strong correlation between the construct and the question items and a weak
relationship with other variables, is one way to test construct validity. The test of the validity of
the indicator items uses the results of the standard loading factor, where each indicator item
must have a standard loading factor value of > 0.7. Convergent validity can be done by
evaluating four stages, namely by looking at the outer loadings, cronbach alpha, composite
reliability, and average variance extracted. An indicator is declared valid to measure the
construct if it has a loading factor value above 0.7 to the intended construct. The higher the
value obtained, the higher the validity of the indicator.

Based on the calculation of Convergent Validity which shows that the value of the outer
loading factor indicator of all variables is above 0.7, so it can be concluded that all indicators are
declared valid. The researcher continued to assess Cronbach's Alpha of all variables which also
amounted to above 0.6, which can be said that all constructs on the variables used in the study
were declared valid.

Then to determine the value of the indicator reliability can be measured through the value
of Average Variance Extracted (AVE) and Composite Reliability. The Average Variance
Extracted (AVE) value of all variables fell above 0.5 and the Composite Reliability value of all
variables was above 0.7, it can be concluded that all research variables were declared relhiable.
In the calculation of Discriminant Validity, it can be seen that the Cross Loading value of
organizational culture (BO), organizational justice (KO), organizational commitment (KOMO),
and organizational citizenship behavior (OCB) have a higher loading value than the loading
values of other constructs. This larger value can explain the suitability of an indicator to explain
its construct compared to explaining other constructs.
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Structural model (Inner Model)

The inner model can be evaluated by looking at the r-square (reliability indicator) for
the dependent construct and the t-statistical value of the path coefficient test. The path
coefficient value shows the level of significance in hypothesis testing. Analysis of Variance
(R?) or Determination Test, which is to determine the influence of the independent variable
on the dependent variable by looking at the r-square value. The higher the r-square value,
the better the prediction model of the proposed research model.

Table 2.
The Result of R-Square
Variable R Square
OCB 0.455

Source: PLS Output Result (2021)

The value of R-Square (R?) is 0.455, which means moderate or moderate. So the
relationship or influence of Organizational Culture (BO), Organizational Culture,
Organizational Justice (KO), and Organizational Commitment (KOMO) on Organizational
Citizenship Behavior (OCB) is 45.5% or moderate.

Followed by the results of the f-Square (f2) measurement, it can be seen that the
relationship or influence between the variable constructs of Organizational Culture (BO) and
Organizational Citizenship Behavior (OCB) 0.219 > 0.15, it can be interpreted that the
relationship or influence of the two variables is moderate. Furthermore, the relationship or
influence between the variable constructs of Organizational Justice and Organizational
Citizenship Behavior (OCB) is 0.221 > 0.15, or it can be interpreted that the relationship or
influence between the two variables is moderate. The relationship or influence between the
variable constructs of Organizational Commitment and Organizational Citizenship Behavior
(OCB) 15 0.202 > 0.15, or it can be interpreted that the relationship or influence between the two
variables is moderate.

Furthermore, the calculation of the Variance Inflation Factor (VIF) shows that the VIF
value based on table IV.15 can be seen for the indicators of each variable Organizational Culture
(BO), Organizational Culture, Organizational Justice (KO), and Organizational Commitment
(KOMO) to Organizational Citizenship. Behavior (OCB) < 5.00, it can be concluded that the
variables used by this researcher do not have multicollinearity problems.

Hypothesis Testing

Hypothesis testing is by using statistical values, so for alpha 5% the t-statistic value is
1.96. So that the criteria for acceptance/rejection of the hypothesis are that Ha is accepted and
HO is rejected because the t-statistic is 1.96. According to Husein (2015) to reject or accept the
hypothesis using probability then Ha is accepted if the p value < 0.05.
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Figure 1. Research constellation
Table 3.
Path Coefficient
Orisin Standar
af Sample d T p
Associations Samople Averag | Deviatio | Statistics Values
(O‘)’ e (M) n (O/STDEV)
(STDEV)
Organizational Culture -> OCB 0.424 0.414 0.165 4.829 0.000
Organizational Justice -> OCB 0.467 0.440 0.213 4.697 0.002
8lég§nlzam°nal Commitment > | 5,6 | (496 | 0.172 3.988 0.000

Source: PLS Output Result (2021)

Based on the results of the calculation of the Path Coefficient of Organizational Culture on
Organizational Citizenship Behavior (OCB) it can be seen that the Original Sample value is 0.424,
T-Statistic 1s 4.829 > 1.96 and the P Values is 0.000 < 0.05 so it can be concluded that the
Organizational Culture variable has a positive and significant effect on Organizational
Citizenship Behavior (OCB). So H; in this study is accepted. The results of this study are also in
accordance with previous research conducted by Soliman et al. (2020), Benngu et al. (2019),
Kamila et al. (2020), Suwibawa et al. (2018), Dewanggana et al. (2016). The results of this study
indicate that organizational culture has a positive and significant influence on Organizational
Citizenship Behavior (OCB) at SMK Yayasan PGRI Jakarta Timur. This means that SMK
Yayasan PGRI Jakarta Timur has a good culture where responsibility and authority are
systematically organized, teachers can work creatively, and the environment supports each other
which motivates teachers to perform extra high role behaviors so that school goals can be
achieved.

Then we can see that the Path Coefficient of Organizational Justice on Organizational
1 1 101 e of 0.46 istic of 4.697 > 1.96
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and a P Value of 0.002 <0.05 so it can be concluded that the variable of Organizational Justice
has a positive and significant effect on Organizational Citizenship Behavior (OCB). So Hs in this
study is accepted. The results of this study are also I n accordance with previous research
conducted by Odor et al. (2020), ) Al-Quraan et al. (2017), Sujono et al. (2020), and Mizanul Aziz
et al. (2020). The results of this study indicate that organizational justice has a positive and
significant influence on Organizational Citizenship Behavior (OCB) at SMK Yayasan PGRI
Jakarta Timur. This can be interpreted that when teachers get fair treatment in their place of
work starting from awards and recognition from both the principal and colleagues between
teachers, the teacher will provide positive feedback by being willing to carry out extra-role
activities with the aim of helping the school achieve its goals.

Organizational Justice and Organizational Commitment have a simultaneous effect on
Organizational Citizenship Behavior (OCB). So H4 in this study is accepted. These results are in
line with previous research from Winarsih et al. (2020), and Masyarah et al. (2015). The results
of this study indicate that Organizational Culture, Organizational Justice, and Organizational
Commitment have a positive and significant influence on Organizational Citizenship Behavior
(OCB) at SMK Yayasan PGRI Jakarta Timur. As explained earlier, if the teacher feels that his
workplace has a good culture where the teacher gets fair treatment from all parties that creates
a strong emotional attachment to his place of work, the teacher will be willing to carry out extra
role activities (OCB) to help achieve the goals of the school itself

CONCLUSION

Based on the results of research and discussions that have been carried out by
researchers regarding the influence of Organizational Culture, Organizational Justice, and
Organizational Commitment on Organizational Citizenship Behavior (OCB), the following
conclusions can be drawn:

1. There i1s a positive and significant influence between Organizational Culture and
Organizational Citizenship Behavior (OCB). Based on the results of the Path Coefficient
calculation in table IV.16, it can be seen that the Original Sample value is 0.424, the T-
Statistic is 4.829 > 1.96 and the P Values 1s 0.000 < 0.005. The better the organizational
culture of a school in terms of bureaucratic culture, innovative culture, and supportive
culture, the higher the level of Organizational Citizenship Behavior (OCB). Thus it can
be concluded that the variable of Organizational Culture has a positive and significant
effect on Organizational Citizenship Behavior (OCB).

2. There is a positive and significant influence between Organizational Justice and
Organizational Citizenship Behavior (OCB). Based on the results of the Path Coefficient
calculation in table IV.16, it can be seen that the Original Sample value is 0.467, the T-
Statistic is 4.697 > 1.96 and the P Values is 0.002 < 0.05. This means that the more fairly
a teacher is treated, both in terms of awards and treatment from all parties in the school,
the higher the level of OCB will also be. Thus it can be concluded that the variable of
Organizational Justice has a positive and significant effect on Organizational Citizenship
Behavior (OCB).

3. There is a positive and significant influence between Organizational Commitment and
Organizational Citizenship Behavior (OCB). Based on the results of the Path Coefficient
calculation in table IV.16, it can be seen that the Original Sample value is 0.347, the T-
Statistic is 3.288 > 1.96 and the P Values is 0.000 < 0.005. This means that if the teacher
has a high commitment to the school where he teaches, the higher the OCB level will be.
Thus it can be concluded that the variable Organizational Commitment has a positive
and significant effect on Organizational Citizenship Behavior (OCB).

4. There 1s a positive and significant influence between Organizational Culture,
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Organizational Justice and Organizational Commitment and a positive and significant
effect on Organizational Citizenship Behavior (OCB). The calculation results obtained
through the F test are F Count of 6.613 > F Table 2.72 (which is obtained from the
attached table). Thus, it can be concluded that organizational culture, organizational
justice and organizational commitment that are running well or at a high level will have
good or high OCB behavior.

REFERENCES

Addai, P., Kyeremeh, E., Abdulai, W., & Sarfo, JO (2018). Organizational Justice And Job
Satisfaction As Predictors Of Turnover Intentions Among Teachers In The Offinso South
District Of Ghana. European dJournal Of Contemporary Education, 7(2), 235-—
243.Https://Do0i.0Org/10.13187/Ejced.2018.2.235

Al-Quraan, A., & Khasawneh, HI (2017). Impact of Organizational Justice on Organizational
Citizenship Behavior: Case Study at Jordan National Electric Power Company. 2, 9(15),
30—43.https://www.iiste.org/Journals/index.php/EJBM/article/view/36899

Aranki, DH, Suifan, TS, & Sweis, RJ (2019). The Relationship Between Organizational
Culture And Organizational Commitment. Modern Applied Science, 13(4),
137.Https://D01.0rg/10.5539/Mas.V13n4p137

Bengngu, A., Fanggidae, RE, & Timuneno, T. (2019). The Influence Of Organizational
Cultural On Organizational Citizenship Behavior Through Spirituality Workplace As
Moderating Variable. 103(Teams 19), 1-6.Https://D01.0rg/10.2991/Teams-19.2019.1

Burhanuddin, B. (2019). The Scale Of School Organizational Culture In Indonesia.
International Journal of Educational Management, 33(7), 1582—
1595.Https://D01.0Org/10.1108/IJEM-01-2018-0030

Dewanggana, BD, Paramita, PD, & Haryono, AT (2016). The Influence of Organizational
Commitment, Job Satisfaction, Organizational Culture on Organizational Citizenship
Behavior (OCB) That Has an Impact on Employee Performance (Study at PT. PLN APP
Semarang). Journal of Management, 2(2), 1-10

Donglong, Z., Taejun, C., Julie, A., & Sanghun, L. (2020). The Structural Relationship
Between Organizational Justice And Organizational Citizenship Behavior In University
Faculty In China: The Mediating Effect Of Organizational Commitment. Asia Pacific
Education Review, 21(1), 167—179.Https://D01.0rg/10.1007/S12564-019-09617-W

Esmaeil Yaghoubi. (2012). An Analysis Of Correlation Between Organizational Justice And
Job Satisfaction. African Journal Of Business Management,
6(3).Https://Do01.0Org/10.5897/Ajbm11.1622

Febriantina, S., Suparno, Marsofiyati, & Aliyyah, RR (2020). How School Culture And
Teacher's Work Stress Impact On Teacher's Job Satisfaction. International Journal Of
Learning, Teaching And Educational Research, 19(8), 409—
423.Https://Do01.0rg/10.26803/Ijlter.19.8.22

Febriantina, S., Karyaningsih, PD, Victorynie, 1., Faslah, R., & Ramadhini, N. (2021).
Impact Of School Principals' Transformational Leadership And Teacher's
Organizational Commitment On Their Citizenship Behavior. Malaysian Online Journal
Of Leadership And Teacher's Organizational, 9(2), 18-28.

Fitrio, T., Apriansyah, R., Utami, S., & Yaspita, H. (2019). The Effect of Job Satisfaction to
Organizational Citizenship Behavior (OCB) Mediated by Organizational Commitment.
International Journal of Scientific Research and Management,
7(09).https://doi.org/10.18535/1jsrm/v719.em01

Marsofiyati dan Aditya Pratama. / Jurnal 9 ISSN
Pendidikan Ekonomi, Administrasi Perkantoran 2302-2663 (online)
dan Akuntansi, 7 (4) 2020, 120-128. DOI: doi.org/10.21009/JPEB.007.2.3


https://doi.org/10.13187/ejced.2018.2.235
https://www.iiste.org/Journals/index.php/EJBM/article/view/36899
https://doi.org/10.5539/mas.v13n4p137
https://doi.org/10.2991/teams-19.2019.1
https://doi.org/10.1108/IJEM-01-2018-0030
https://doi.org/10.1007/s12564-019-09617-w
https://doi.org/10.5897/ajbm11.1622
https://doi.org/10.26803/ijlter.19.8.22
https://doi.org/10.18535/ijsrm/v7i9.em01

Kamila, AA, Fatma, MB, & Olfat, USA (2020). Organizational Culture And Citizenship
Behavior In Saudi Arabia: The Hospital Nurses' Perspectives. I-Manager's Journal On
Nursing, 10(2), 14.Https://D0i.Org/10.26634/Jnur.10.2.16933

Lubis, M. (2020). The Role of Teachers in the 4.0 Education Era. EDUKA: Journal of
Education, Law, And Business, 4(2), 0—5.Https://D0i.Org/10.32493/Eduka.V4i12.4264

Mangadu Paramasivam, G. (2015). Role Of Self-Efficacy And Family Supportive
Organizational Perceptions In Teachers' Organizational Citizenship Behavior: A Study
On Engineering College Teachers In India. Asian Education And Development Studies,
4(4), 394—408.Https://Do0i.Org/10.1108/AEDS-01-2015-0001

Masyarah, S., & Rahadjo, M. (2015). Analysis of the Influence of Organizational Culture,
Organizational Justice, and Organizational Commitment to Organizational Citizenship
Behavior (Study at PT Kereta Api Indonesia (Persero) Operation Area 4 Semarang).
Diponegoro Journal Oof Management, 4(4), 1-14.Http://Ejournal-
S1.Undip.Ac.Id/Index.Php/Dbr

Mehboob-Ul-Hassan. (2016). European dJournal Of Social Sciences Studies Emotional
Intelligence As A Predictor Of Organizational Commitment Among College Teachers.
European Journal Of Social Sciences Studies, 1(1), 41-64.Www.Oapub.Org/Soc

Mehran, Z. (2017). The Effect of Spirituality in the Workplace on Organizational
Commitment and Organizational Citizenship Behavior. International Journal of
Humans. Capital Urban Management, 2(3), 219-228.

Meyer, JP, & Allen, NJ (1991). High Performance Work Systems And The Technical
Workers. Partnership And The High Performance Workplace, 1(1), 108-
135.Https://Doi.0Org/10.1057/9780230501997 5

Mizanul Aziz, Mukhlis, SM (2020). The Effect of Organizational Justice and Organizational
Culture on Organizational Citizenship Behavior with Job Satisfaction as Intervening
Variable: Study at Aceh Financial Management Agency. International Journal of
Scientific and Management Research, 3(6 (Nov-Dec)), 58-67.

Niehoff, BP, & Moorman, RH (1993). Justice As A Mediator Of The Relationship Between
Methods Of Monitoring And Organizational Citizenship Behavior. Academy Of
Management Journal, 36(3), 527-556.Https://D0i.0rg/10.5465/256591

Odor, HO, Martins-Emesom, JN, & Ugbechie, KC (2020). Organizational Justice as a
Determinant of Organizational Citizenship Behavior among Adhoc Lecturers of Delta
State Polytechnic Ogwashi Uku, Nigeria. Management and Organizational Studies,
6(2), 9.https://doi.org/10.5430/mos.v6n2p9

Samancioglu, M., Baglibel, M., & Erwin, BJ (2019). Effects Of Distributed Leadership On
Teachers' Job Satisfaction, Organizational Commitment And Organizational
Citizenship. Pedagogical Research, 5(2). Https://Do0i.Org/10.29333/Pr/6439

Soliman, S., & Hassnein, A. (2020). Impact Of Organizational Culture On Organizational
Citizenship Behavior In Hotels: The Mediating Role Of Affective Commitment. Journal
Of Association Of Arab Universities For Tourism And Hospitality, 0(0), 0-
0.Https://Do0i.0rg/10.21608/Jaauth.2020.31533.1036

Somech, A., & Ohayon, B. El. (2020). The Trickle-Down Effect Of OCB In Schools: The Link
Between OCB Leader And OCB Team. Journal Of Educational Administration, 58(6),
629-643.Https://Do0i.Org/10.1108/JEA-03-2019-0056

Sujono, D., Tunas, B., & R. Sudiarditha, IK (2020). Vitality of work involvement in
mediation: The effect of organizational justice on organizational citizenship behavior.
Management Science Letters, 10(5), 1061—
1068.https://doi.org/10.5267/1.ms1.2019.11.003

Marsofiyati dan Aditya Pratama. / Jurnal 1 ISSN
Pendidikan Ekonomi, Administrasi Perkantoran 2302-2663 (online)
dan Akuntansi, 7 (4) 2020, 120-128. DOI: doi.org/10.21009/JPEB.007.2.3


https://doi.org/10.26634/jnur.10.2.16933
https://doi.org/10.32493/eduka.v4i2.4264
https://doi.org/10.1108/AEDS-01-2015-0001
http://ejournal-s1.undip.ac.id/index.php/dbr
http://ejournal-s1.undip.ac.id/index.php/dbr
http://www.oapub.org/soc
https://doi.org/10.1057/9780230501997_5
https://doi.org/10.5465/256591
https://doi.org/10.5430/mos.v6n2p9
https://doi.org/10.29333/pr/6439
https://doi.org/10.21608/jaauth.2020.31533.1036
https://doi.org/10.1108/JEA-03-2019-0056
https://doi.org/10.5267/j.msl.2019.11.003

Susita, D., Ketut Sudiarditha, IR, Purwana, D., Wolor, CW, & Merdyantie, R. (2020). Does
Organizational Commitment Mediate The Impact Of Organizational Culture And
Interpersonal Communication On Organizational Citizenship Behavior? Management
Science Letters, 10(11), 2455-2462.Https://Doi1.0Org/10.5267/J.Ms1.2020.4.004

Suwibawa, A., Agung, AAP, & Sapta, IKS (2018). Effect of Organizational Culture and
Organizational Commitment to Employee Performance through Organizational
Citizenship Behavior (OCB) as Intervening Variables (Study on Bappeda Litbang Bali
Province). International Journal of Contemporary Research and Review, 9(08), 20997—
21013.https://doi.org/10.15520/]crr/2018/9/08/582

Taroreh, RY, Tewal, B., & Lumintang, GG (2020). Towards Organizational Citizenship
Behavior Through Organizational Commitment At Perum Bulog Divre North Sulawesi
And Gorontalo The Effect Of Transformational Leadership And Organizational Culture
On Organizational Citizenship Behavior With Organizational Commitment. Emba's
Journal, 8(3), 420—431.

Vigoda-Gadot, E., & Drory, A. (2010). Handbook Of Organizational Politics. In Handbook Of
Organizational Politics. Https://Do0i1.Org/10.4337/9781847201874

Winarsih, S., & Riyanto, S. (2020). The Effect Of Organizational Culture, Organizational
Justice, And Organizational Commitment On Organizational Citizenship Behavior
(OCB). International dJournal Of Management And Humanities, 5(1), 12—
19.Https://Do0i.0rg/10.35940/[jmh.A1123.095120

Wiyono, D., & Ruyani, NA (2019). Factors Affecting the Learning Behaviors of Students
Using Partial Least Square-Structural Equation Modeling (Pls-Sem) Analysis. Journal
of Secretary and Business Administration, 3(2).
https://doi.org/https://doi.org/10.31104/jsab.v312.118

Marsofiyati dan Aditya Pratama. / Jurnal 1 ISSN
Pendidikan Ekonomi, Administrasi Perkantoran 2302-2663 (online)
dan Akuntansi, 7 (4) 2020, 120-128. DOI: doi.org/10.21009/JPEB.007.2.3


https://doi.org/10.5267/j.msl.2020.4.004
https://doi.org/10.15520/ijcrr/2018/9/08/582
https://doi.org/10.4337/9781847201874
https://doi.org/10.35940/ijmh.a1123.095120

	INTRODUCTION
	Teachers are part of human resources who have an important role in determining educational output. This role is related to the task of the teacher as a teacher in charge of transferring knowledge to students. The role is divided into two, namely inter...
	Teachers in realizing school organizational goals are determined by many factors, one of which is how much the teacher tends to show extra-role behavior or commonly called Organizational Citizenship Behavior (OCB). Teachers in schools with high Organi...
	Based on the results of pre-research conducted by researchers on 30 teachers at SMK Yayasan PGRI Jakarta Timur, some teachers did not show OCB attitudes as mentioned above but showed indications of low OCB behavior. It was found that behavior that sho...
	To solve the OCB problems that exist in these schools, a pre-research was conducted on 30 respondents who were teachers of SMK Yayasan PGRI Jakarta Timur to find out what factors most influenced OCB on SMK Yayasan PGRI Jakarta Timur Teachers. Based on...
	Several previous studies stated that organizational culture, organizational justice, and organizational commitment affect organizational citizenship behavior (OCB), which means that if organizational culture, organizational justice, and organizational...
	Organizational citizenship behavior (OCB) is a behavior that can encourage someone to do their job beyond the requirements set by the organization to improve organizational efficiency (Taroreh et al., 2020). According to Febriantina (2020) which state...

