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ABSTRACT 

The success and effectiveness of a company really depends on the quality of the human 

resources the company has. The behavior expected by the company is not only working 

according to company standards (in role) but also behaving beyond company standards (extra 

role). This research aims to examine job satisfaction, organizational commitment and 

Organizational Citizenship Behavior (OCB), as well as to determine the influence between job 

satisfaction, organizational commitment and Organizational Citizenship Behavior. The 

research method used in this research is a quantitative method. The data obtained was primary 

data through survey data collection methods using proportional random sampling techniques. 

The population used in this research was 162 employees with a total of 115 samples calculated 

based on the Slovin formula. The data was processed using SPSS version 26 software by 

carrying out correlation tests and multiple regression analysis. The results of this research show 

that job satisfaction and organizational commitment have a positive and significant effect on 

Organizational Citizenship Behavior both partially and simultaneously. 

Keyword: Job satisfaction, Organizational commitment, Organizational citizenship behavior 

 

ABSTRAK 

Keberhasilan dan efektifitas suatu perusahaan sangat bergantung pada kualitas sumber daya 

manusia yang dimiliki oleh perusahaan tersebut. Perilaku yang diharapkan perusahaan tidak 

hanya bekerja sesuai dengan standar perusahaan saja (in role) tetapi juga berperilaku melebihi 

standar perusahaan (extra role). Penelitian ini bertujuan untuk mengkaji tentang kepuasan 

kerja, komitmen organisasi dan Organizational Citizenship Behavior (OCB), serta untuk 

mengetahui pengaruh antara kepuasan kerja, komitmen organisasi dan Organizational 

Citizenship Behavior. Metode penelitian yang digunakan dalam penelitian ini adalah metode 

kuantitatif. Data yang diperoleh berupa data primer melalui metode pengumpulan data survey 

dengan teknik proportional random sampling. Populasi yang digunakan dalam penelitian ini 

yaitu sebanyak 162 karyawan dengan jumlah 115 sampel yang dihitung berdasarkan rumus 

Slovin. Data tersebut diolah menggunakan software SPSS versi 26 dengan melakukan uji 

korelasi dan analisis regresi berganda. Hasil penelitian ini menunjukkan bahwa kepuasan kerja 

dan komitmen organisasi berpengaruh positif dan signifikan terhadap Organizational 

Citizenship Behavior baik secara parsial maupun simultan. 

Kata kunci: Kepuasan kerja, Komitmen organisasi, Organizational citizenship behavior 
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INTRODUCTION 

Every company expects its employees to work optimally both individually and in 

groups. Work carried out optimally can increase productivity and will influence the company's 

progress. Good work criteria require employees to behave in accordance with company 

expectations. Organizational Citizenship Behavior (OCB) as behavior outside of formal work 

obligations can provide benefits for companies to increase employee loyalty (Sugianingrat eit 

al., 2021). Employees who have a high level of OCB are not only able to do their work, but 

can also carry out extra tasks such as helping colleagues, providing extra services to service 

users, and can use their work time effectively. 

Therefore, companies need employees who have OCB. Moreover, currently the 

increasingly rapid economic development in Indonesia is making competition between 

companies increasingly tight. To be able to compete with competitors, companies need to be 

supported by quality human resources and have OCB. The existence of OCB is very important 

in improving performance within the company. OCB is behavior employees who exceed their 

existing job descriptions determined by the company (Wijonarko, 2021). When employees 

implement behavior extra role will have a positive impact on efficiency and effectiveness of 

company performance. Additionally, it can also describe a person's added value employees at 

the company. To be able to improve employee OCB behavior in companies is still very difficult 

to do. This shows there are various problems that hinder the creation of OCB behavior. These 

problems can be influenced by internal and external factors. Based on the results of pre-

research that has been carried out, there are factors that influence OCB in employees, namely 

job satisfaction and organizational commitmeint. 

Basically, job satisfaction is someithing that is individual beicausei eiach individual has a 

leiveil diffeireint leiveils of satisfaction with theiir work (Alias eit al., 2018). Feieiling eimployeieis are i 

satisfieid or dissatisfieid with theiir work influeincei his beihavior at work. If eimployeieis havei high 

job satisfaction it will bei veiry support thei reialization of company goals. Job satisfaction within 

eimployeieis can occur causei probleims reisulting in deicreiaseid eimploye iei peirformancei. Eimployeieis 

who can bei said to bei satisfieid with thei company wheirei theiy work havei similaritieis beitweiein 

theiir deisireis and thei reiality of theiir work and can show a positivei attitudei. If eimploye ieis are i 

satisfieid with theiir work, thein thei eimployeiei can carry out eixtra rolei beihavior for thei progreiss 

of thei company (Jayawardeina & Kappagoda, 2020). 

Organizational commitmeint is an eiffort or beihavior undeirtakein to maintain 

meimbeirship in thei workplace (Santoso & Madiistriyatno, 2021)i. Building OCB is veiry 

important in thei einvironmeint work, this is supporteid by thei commitmeint of eiach eimploye iei to 

advancei thei company. Eimployeieis who havei high commitmeint will strivei to movei thei company 

in a beitteir direiction. Thei commitmeint that a peirson has to thei organization can eincourage i 

someionei to continuei working in thei organization i. Eimployeieis who havei a commitmeint to the i 

organization will try as hard as possiblei possiblei so that organizational goals can bei achieiveid 

(Juharyanto et al., 2023). Eimployeieis who havei a high commitmeint to thei company will act to 

support thei succeiss of thei organization so that it meieits its goals and prioritizeis thei inteireists of 

thei organization. Baseid on thei explanation, it can bei concludeid that job satisfaction and 

organizational commitmeint arei things that can creiatei and improvei Organizational Citizeinship 

Beihavior in eimployeieis. Theireiforei, this reiseiarch aims to deiteirminei thei influeincei of job 

satisfaction, organizational commitmeint, on Organizational Citizeinship Beihavior in 

eimployeieis. 

 

LITERATURE REVIEW 

Organizational Citizenship Behavior 

According to Robbins in Sugianingrat eit al. (2021) stateis that Organizational 

Citizeinship Beihavior is eimployeiei beihavior outsidei of theiir formal work obligations that 
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supports thei eiffeictivei functioning of thei organization. Organizational Citizeinship Beihavior 

according to Sobandi eit al. (2021) reiveialeid that Organizational Citizeinship Beihavior is the i 

beihavior of carrying out work outsidei of onei's obligations. Vipraprastha eit al. (2018) suggeist 

that OCB is beihavior drivein by individual initiativei, not reilateid to thei organization's formal 

compeinsation systeim, but can increiasei organizational eiffeictiveineiss. Organizational 

Citizeinship Beihavior can bei meiasureid using fivei dimeinsions according to Ozdeim in Harahap 

(2021) and Organ in Wijonarko (2021), includei altruism, conscieintiousneiss, courteisy, civic 

virtuei, and sportsmanship. 

 

Job Satisfaction 

Eillickson and Logsdon in Alias eit al. (2018) deifinei deifinei job satisfaction as thei eixteint 

to which eimployeieis likei theiir work. Meianwhilei, according to Dasmadi (2021), job satisfaction 

is an eimployeiei's vieiw of how far thei work theiy do can satisfy theiir neieids. Furtheir Jayawardeina 

and Kappagoda (2020) deifineis job satisfaction is a combination of psychological, physiological 

and einvironmeintal conditions that leiad a peirson to thei actual statei that eimployeieis arei satisfieid 

with theiir work. According to Huynh and Hua (2020) deifinei job satisfaction is a pleiasant 

eimotional statei of eimploye ieis beicausei theirei is an asseissmeint of thei work or work eixpeirieince i 

of otheirs. Job satisfaction according to Tamali and Munasip (2019); Fitriyana and Khasanah 

(2020) can bei meiasureid using 5 (fivei) indicators including work it seilf, nameily work that giveis 

a peirson thei opportunity to leiarn and gain reisponsibility; pay (salary or wageis), nameily thei 

amount of paymeint a peirson reiceiiveis which is proportional to thei peirformancei of work; 

promotion, nameily thei opportunity for someionei to deiveilop by beiing promoteid to a higheir leiveil 

within thei company; supeirvision, thei ability of supeiriors to providei teichnical assistancei and 

beihavioral support for work that is thei reisponsibility of subordinateis; and coworkeirs 

(colleiagueis), nameily someionei who always inteiracts and supports eiach otheir during work 

impleimeintation. 

 

Organizational Commitment 

Mathis and Jackson in Purba eit al. (2021) deifinei organizational commitmeint is an 

eimployeiei who beilieiveis in thei goals of thei organization and wants to reimain in thei organization. 

According Santoso and Madiistriyatno (2021) stateis that organizational commitmeint is 

someionei who sideis with an organization and its goals, and trieis to maintain its meimbeirship in 

thei organization. Yusuf and Syarif (2018) stateid that organizational commitmeint is thei 

motivation within eimploye ieis to act in supporting thei succeiss of thei organization so that it is in 

linei with its goals and prioritizeis thei inteireists of thei organization. According to Darmawan 

(2020) and Ariyani and Sugiyanto (2020) organizational commitmeint is meiasureid by threiei 

dimeinsions includei affeictivei commitmeint, continuancei commitmeint, and normativei 

commitmeint. 

 

METHOD 

Baseid on thei probleims that havei beiein meintioneid, thei deiscription of this reiseiarch will 

bei compileid in thei following reiseiarch modeil in Figurei 1. Baseid on Figurei 1 can bei formulateid 

hypotheiseis in thei study as follows,  

H1: Job satisfaction has a positivei eiffeict on Organizational Citizeinship Beihavior 

H2: Organizational commitmeint has a positivei eiffeict on Organizational Citizeinship Beihavior 

H3: Job satisfaction and organizational commitmeint has a positivei eiffeict on Organizational 

Citizeinship Beihavior. 
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Figure 1. Research Model 

Source : Data processed by Researcher (2023) 

 

Thei reiseiarch meithod useid in this study is a quantitativei meithod. Thei meithod of data 

colleiction in this study useid a surveiy. Data manageimeint in this study useid thei SPSS program 

veirsion 26.0. Data colleiction was carrieid out by distributing a queistionnairei ona likeirt scalei 

that had 5 alteirnativei answeirs. Thei samplei in this study was 115 eimployeieis. Thei teichnique i 

useid to deiteirminei thei samplei is proportional random sampling. Data analysis uses multiple 

regression techniques with the help of the SPSS program, before the regression test is carried 

out, the classical assumption test is first carried out. 

 

RESULTS AND DISCUSSION  

Normality Test 

Baseid on thei calculation of thei Kolmogorov-Smirnov normality teist (Table 1), it is 

known that thei significancei valuei of job satisfaction, organizational commitmeint and 

Organizational Citizeinship Beihavior is 0.200. Thei valuei of 0.200 > 0.05 so that it can bei stateid 

that thei data of thei threiei variableis arei normally distributeid. 

 
Table 1. Normality Test Results 

 

Sourcei : Data processed by Researcher (2023) 
 

Linearity Test 

Baseid on thei Tablei 2, it is known that thei Lineiarity valuei is 0.000 < 0.05 and the i 

Deiviation from Lineiarity valuei is 0.915 > 0.05. Thus it can bei concludeid that thei variableis of 

job satisfaction and Organizational Citizeinship Beihavior havei a lineiar reilationship.  
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Table 2. Linearity Test Results X1 to Y 

 

 

 

Sourcei : Data processed by Researcher (2023) 
 

Baseid on thei Tablei 3, it is known that thei Lineiarity valuei is 0.000 < 0.05 and the i 

Deiviation from Lineiarity valuei is 0.241 > 0.05. Thus it can bei concludeid that thei variableis of 

organizational commitmeint and Organizational Citizeinship Beihavior havei a lineiar 

reilationship. 
 

Table 3. Linearity Test Results X2 to Y 

 Sourcei : Data processed by Researcher (2023) 
 

Multicollinearity Test 

Baseid on thei Tablei 4, iit can bei seiein that thei Toleirancei valuei of thei job satiisfactiion 

variiablei and thei samei organiizatiional commiitmeint variiablei iis 0.992 > 0.1 and thei VIiF valuei iis 

1,800 < 10. So iit can bei concludeid that thei reigreissiion modeil iin thiis study doeis not havei a 

multiicolliineiariity probleim. 

 
Table 4. Multicollinearity Test Results 

 

 

 

 

 

 

 

 

Sourcei : Data processed by Researcher (2023) 
 

Heteroskedasticity Test 

Baseid on thei Tablei 5, iit can bei stateid that thei valuei correilatiion beitweiein unstandardiizeid 

reisiiduals and thei satiisfactiion variiablei job satiisfacti ion has a siigniifiicancei valuei of 0.934 > 0.05, 

and correilatiion valuei beitweiein unstandardiizeid reisiiduals and variiableis organiizatiional 

commiitmeint iis 0.949 > 0.05. Theireiforei, iit can bei concludeid that theirei iis no heiteirosceidastiiciity 

probleim beicausei thei siigniifiicancei valuei of both variiableis iis greiateir than 0.05 
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Table 5. Heteroskedasticity Test Results 

Sourcei : Data processed by Researcher (2023) 
 

Baseid on thei Figure 2 of thei heiteirosceidasti iciity teist reisults scatteirplot beilow, iit can bei 

seiein that thei dots arei spreiad out abovei and beilow thei numbeir 0 on thei Y axiis and doeis not 

form a patteirn ceirtaiin. Thus iit can bei stateid that thiis diid not happein symptoms of 

heiteirosceidastiiciity iin thiis reigreissiion modeil, so thei modeil thei reigreissiion has meit thei classiic 

heiteirosceidastiiciity assumptiion teist. 

 

 
 

Figure 2. Scatterplot Test Results 

Sourcei : Data processed by Researcher (2023) 
 

Multiple Regression  

 

Baseid on thei Tablei 6, a multiiplei reigreissiion eiquatiion can bei obtaiineid as follows: 

 

Y = a + b1X1 + b2X2 

Y = 50,119 + 0,128*Job Satisfaction + 0,367*Organizational Commitment 

 

Thei constant of 50.119 shows that iif job satiisfactiion and organiizatiional commiitmeint iis 

consiideireid constant thein thei valuei of Organiizatiional Ciitiizeinshiip Beihaviior iis 50.119. Thei job 

satiisfactiion coeiffiiciieint valuei iis 0.128. Thiis valuei can bei meians iif thei job sati isfactiion variiable i 

iincreiaseis by onei uniit, and assumiing thei valueis of otheir variiableis reimaiin constant, thein the i 

valuei of job satiisfactiion wiill iincreiasei by 0.128. Thei organiizatiional commiitmeint valuei iis 0.367. 
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Thiis valuei can bei meians iif thei organiizatiional commiitmeint variiablei iincreiaseis by onei uniits, and 

iit iis assumeid that thei valueis of otheir variiableis arei constant, thein thei valuei organiizatiional 

commiitmeint wiill iincreiasei by 0.367. 

 
Table 6. Multiple Regression Test Results 

Sourcei : Data processed by Researcher (2023) 
 

F-test 

Based on thei calculatiion reisults, iif thei df valuei iis 113 thein thei ftablei valuei wiith a 

siigniifiicancei leiveil of 5% or 0.05 iis 3.08. Baseid on thei calculatiions abovei, thei reisults of thei f 

teist can bei deiscriibeid as follows job satiisfactiion and organiizatiional commiitmeint variiableis 

siimultaneiously has fcount > ftablei, nameily 6.974 > 3.08. So iit can bei concludeid that thei job 

satiisfactiion variiablei and organiizatiional commiitmeint togeitheir posiitiivei and siigniifiicant eiffeict on 

thei variiablei Organiizatiional Ciitiizeinshiip Beihaviior. 

 
Table 7. F Test Results 

Sourcei : Data processed by Researcher (2023) 
 

T-test 

Based on thei calculatiion reisults, iif thei df valuei iis 112 thein thei ttablei valuei wiith a 

siigniifiicancei leiveil of 5% or 0.05 iis 1.981. Baseid on thei calculatiions beilow, thei t teist reisults can 

bei deiscriibeid as follows, thei job satiisfactiion variiablei has tcount > ttablei, nameily amountiing to 

2,159 > 1,981. So iit can bei stateid that thei job satiisfactiion variiablei has a posiitiivei and siigniifiicant 

eiffeict on thei Organiizati ional Ciitiizeinshiip Beihaviior variiablei. Thei organiizatiional commiitmeint 

variiablei has tcount > ttablei, nameily amountiing to 3,324 > 1,981. So iit can bei stateid that thei 

organiizatiional commiitmeint variiablei has a posiitiivei eiffeict and siigniifiicant to thei Organiizatiional 

Ciitiizeinshiip Beihaviior. 
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Table 8. T Test Results 

Sourcei : Data processed by Researcher (2023) 
 

Coefficient of Determination Analysis 

Baseid on thei Tablei 9, iit can bei seiein that (R Squarei) R2 iis 0.560 or 56%. Iit can be i 

concludeid that job satiisfactiion (X1) and organiizatiional commiitmeint (X2) siimultaneiously 

eixplaiin 56% whiilei thei reimaiiniing 44% iis iinflueinceid by otheir factors not studi ieid. 

 
Table 9. Coefficient of Determination Analysis Test Results 

 

Sourcei : Data processed by Researcher (2023) 
 

Discussion 

 Baseid on thei reisults of thei t teist calculati ion, thei variiablei reisults weirei obtaiineid job 

satiisfactiion has a tcount > ttablei of 2,159 > 1,981. From theisei reisults provei that thei variiableis job 

satiisfactiion has a posiitiivei and siigniifiicant eiffeict on variiableis Organiizati ional Ciitiizeinshiip 

Beihaviior, thein H1 iin thei study Thiis iis acceipteid. Thei reisults showeid that job satiisfactiion has a 

posiitiivei and siigniifiicant i influeincei on Organiizatiional Ciitiizeinshiip Beihaviior for eimployeieis. The 

results of this research support the research results of Harahap (2021); and Jayawardeina and 

Kappagoda (2020). 

 Baseid on thei reisults of thei t teist calculatiion, thei variiablei reisults weirei obtaiineid 

Organiizatiional commiitmeint has a tcount> ttablei of 3,324 > 1,981. From theisei reisults provei that 

thei commiitmeint variiablei thei organiizatiion has a posiitiivei and siigniifiicant eiffeict on variiableis 

Organiizatiional Ciitiizeinshiip Beihaviior, thein H2 iin thiis study acceipteid. Thei reisults showeid that 

organiizatiional commiitmeint has a posiitiivei and siigniifiicant iinflueincei on Organiizatiional 

Ciitiizeinshiip Beihaviior for eimployeieis. The results of this research support the research results of 

Ariyani and Sugiyanto (2020); and Viipraprastha et al. (2018). 

 Baseid on thei calculatiion of thei F teist iit iis known that thei Fcount valuei > Ftablei whiich iis 

6,974 > 3.08. So that conclusiions can bei drawn that thei variiablei job satiisfactiion and 

organiizatiional commiitmeint togeitheir havei a posiitiivei and siigniifiicant eiffeict on variiable is 

Organiizatiional Ciitiizeinshiip Beihaviior, thein H3 iin thiis study acceipteid. Thei reisults showeid that 

job satiisfactiion and organiizatiional commiitmeint has a posiitiivei and siigniifiicant iinflueincei agaiinst 

Organiizatiional Ciitiizeinshiip Beihaviior iin eimploye ieis. The results of this research support the 

research results of Jayawardeina and Kappagoda (2020); and Fitriyana and Khasanah (2020). 
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CONCLUSION AND RECOMMENDATION 

Conclusion 

Baseid on thei reisults of data analysiis iin reiseiarch on thei iinflueincei of job satiisfactiion and 

organiizatiional commiitmeint on Organiizatiional Ciitiizeinshiip Beihaviior iin eimploye ieis, thei 

followiing conclusiions can bei drawn, job satiisfacti ion has a posiitiivei and siigniifiicant eiffeict on 

Organiizatiional Ciitiizeinshiip Beihaviior. Thiis meians that thei hiigheir thei job satiisfactiion an 

eimployeiei has, thei hiigheir thei leiveil of Organiizatiional Ciitiizeinshiip Beihaviior appliieid. 

Organiizatiional commiitmeint has a posiitiivei and siigniifiicant eiffeict on Organiizatiional Ciitiizeinshiip 

Beihaviior. Thiis meians that thei hiigheir thei organiizati ional commiitmeint that eimployeieis havei, thei 

hiigheir thei leiveil of Organiizatiional Ciitiizeinshiip Beihaviior iimpleimeinteid. Job satiisfactiion and 

organiizatiional commiitmeint havei a posiitiivei and siigniifiicant eiffeict on Organiizatiional Ciitiizeinshiip 

Beihaviior. So iit can bei concludeid that thei hiigheir thei job satiisfactiion and organiizatiional 

commiitmeint that eimployeieis havei, thei hiigheir thei leiveil of Organiizatiional Ciitiizeinshiip Beihaviior 

iin eimployeieis. 

 

Recommendation 

Baseid on thei reiseiarch conclusiions preiseinteid preiviiously, theirei arei seiveiral 

reicommeindatiions that can bei useid as reifeireincei mateiriial, and reifeireinceis for deiveilopiing the i 

qualiity of furtheir reiseiarch arei as follows, futurei reiseiarcheirs arei eixpeicteid to conduct reiseiarch 

iin companiieis wheirei eimployeieis geineirally work iin thei offiicei and do not havei many actiiviitiieis or 

work donei outsiidei thei offiicei. Thiis iis donei so that thei proceiss of diistriibutiing thei queistiionnaiire i 

can run weill and thei reiquiireid data can bei eiasiily obtaiineid. Futurei reiseiarch iis eixpeicteid to eixpand 

thei reiach of reiseiarch wiith morei than onei company. Furtheir reiseiarch iis reicommeindeid to 

iincreiasei thei numbeir of reispondeints and otheir iindeipeindeint variiableis whiich arei preidiicteid to 

havei an iinflueincei on Organiizatiional Ciitiizeinshiip Beihaviior. 
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