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This study aims to analyze the success of the Sipemuda Online 
E-Government system implemented in the Kubu Raya 
District. As digital transformations continue to shape 
governance, the Sipemuda platform stands as a prominent 
example of utilizing technology to enhance public services 
and administrative efficiency. The research employs a mixed-
methods approach, combining quantitative data analysis and 
qualitative assessments through surveys, interviews, and 
document analysis. The quantitative aspect of the analysis 
focuses on key performance indicators (KPIs) such as user 
adoption rates, transaction volumes, and system uptime. By 
examining these metrics, the study aims to measure the 
system's effectiveness in reaching and engaging the target 
audience. Additionally, data security and privacy concerns are 
assessed to ensure that citizens' information is adequately 
protected. On the qualitative front, the research delves into the 
user experience and satisfaction levels through surveys and 
interviews with both citizens and government officials. 
Understanding the perspectives of end-users and 
administrators provides valuable insights into the strengths 
and weaknesses of the Sipemuda system. This qualitative 
analysis also explores any challenges faced during the 
implementation process and ongoing operation, shedding light 
on potential areas for improvement. Furthermore, the study 
investigates the impact of Sipemuda on administrative 
processes, efficiency gains, and the overall transparency of 
governance in Kubu Raya District. By analyzing the 
integration of the e-government system with existing 
administrative structures, the research aims to identify best 
practices and areas where further enhancements can be made. 
The findings of this analysis contribute to the broader 
discourse on the effectiveness of e-government initiatives in 
enhancing public services and governance.  
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INTRODUCTION 
 

 The use of information technology (IT) has become a necessity in 
organizations, both private and government. The government itself has 
implemented the development of information technology and information systems 
in various sectors which are usually called E-Government (Chainar et al, 2023).  

E-government is a manifestation of the application of management 
information systems in the government sector which aims to improve the quality of 
public services (Yohanes et al, 2023). E-government has the aim of helping improve 
the quality of public services from the government (Andriani, Napitupulu, & 
Haryaningsih, 2017).  

The implementation of e-government allows the public to obtain information 
easily and transparently so that it can create beneficial relationships for all parties 
related to the process being carried out (Elyta et al, 2023). A statement regarding 
the importance of implementing e-government is also contained in an article on the 
ombudsman website (Septiani, 2020). which states, that e-government must be 
supported by several things, namely first, leader commitment, this is very important 
to support every process and activity of electronic-based public services (e-service). 
The Ombudsman itself is an institution that regulates and supervises the 
implementation of public administration. In Indonesia, e-government is known as 
an Electronic Based Government System (SPBE) (Elyta et al, 2023). 

 Electronic-Based Government System, hereinafter abbreviated as SPBE, is 
a government administration that utilizes information and communication 
technology to provide services to SPBE Users (Peraturan Presiden, 2018). The 
Kubu Raya Population and Civil Registration Service implements e-government 
services in the form of a website called the Online Easy to Get Admin Service 
System (SIPEMUDA) (Islam et al, 2023).  

SIPEMUDA Online was implemented as of October 1 2020 and contains 
various features consisting of e-KTP, Family Card, Child Identity Card (KIA), 
Migration, Birth, and Marriage. The application service menu, where all processes 
are carried out online, consists of the registration menu, inputting resident data, and 
uploading required documents until the application is approved and ready to be 
printed (Elyta & Kartikasari, 2021). SIPEMUDA users are the people of Kubu Raya 
Regency and DISDUKCAPIL employees such as; administrator, operator, and 
counter. Head of the Kubu Raya Regency Dukcapil Office, Nurmarini, said that the 
aim of launching the online Sipemuda service was to avoid crowds when people 
carry out services, while also avoiding direct contact (Tribune Kubu Raya, 2020). 

The implementation of e-government cannot be separated from ready 
infrastructure, looking at the existing infrastructure in Kubu Raya Regency, there 
are still many areas that are not covered by home internet facilities (Aisyah et al, 
2022). Some people can only access the internet from cell phones using simple and 
unstable cellphone providers (Supiandi & Elyta, 2023). This is reinforced by the 
statement by the Head of the Kubu Raya Regency Dukcapil Office, Nurmarini 
Mohtar, which can be accessed on the Kubu Raya Regency Government website 
(Elyta, 2018).  

That "the SIPEMDUA application is not yet optimal, sometimes it 
experiences internet network problems." Using SIPEMUDA Online itself is still an 
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option between manual or online service (Disdukcapil Kabupaten Kubu Raya, 
2020).  It is hoped that this online function will make it easier for the public and 
employees in the service process, especially when facing life after the COVID-19 
pandemic (Martoyo et al, 2021). The SIPEMUDA Online website is also used by 
various other programs, one of which is Done in a Day (SELEDRI) which supports 
services for mothers giving birth in regional health facilities in Kubu Raya Regency 
(Elyta et al, 2023).  

This shows that this program has the potential to be integrated with various 
other government agencies to facilitate all government service activities in the Kubu 
Raya Regency area (Elyta & Darmawan, 2021). Seeing this potential, it is necessary 
to evaluate the level of readiness of the e-government information system 
(Rahmaniah et al, 2023). Apart from that, by focusing on online services you can 
also narrow down the existing workflow so that you can focus more on other work 
to achieve more effective and efficient service (Moleong, 2013). 

 
 
METHODS 
 

In this research, the author used a descriptive qualitative research method with 
a qualitative approach. The reason that this research will be more focused according 
to research based on the concept proposed, than using a qualitative approach the 
researcher will look for data or information from statements or the reality/reality of 
the problem that has been revealed in the background to prove the concept or theory 
used (Elyta & Razak, 2019). This research aims to describe the services provided 
by the Kuburaya district government, especially Dukcapil, for the SIPEMUDA 
program (Elyta et al, 2021). In this research, the researcher obtained data in the 
form of writings as well as the results of interviews, observations, and documents 
so that the technique used to obtain data for the framework of thinking was 
induction, critical of the data obtained (Elyta et al, 2022). 

According to Suardi (2019), in qualitative research approaches the data is in 
the form of sentences or narratives obtained through qualitative data collection 
techniques. with the reason that researchers obtain data in the form of writing and 
the results of conversations conducted through interviews and so on (Elyta et al, 
2024). The technique of obtaining data is also carried out as a way for the author to 
think inductively and also remain critical of the data obtained (Elyta & Fuzy, 2021). 
Such as social phenomena that occur in the field which can then be analyzed and 
there are efforts to make theorization based on what has been obtained from data 
about e-government implementation (Nani et al, 2024). SIPEMUDA Online in 
Kubu Raya Regency (Jamaliah et al, 2022). The steps or stages taken in this research 
are: 1) Identify relevant problems so that researchers are sure that these problems are real 
(real problems). 2) Carrying out pre-research which is useful for obtaining data as initial 
research information. 3) Carry out research in the field. And search for information and 
interviews and collect documents relevant to the research objectives, as well as making 
research progress reports. 4) Analyze and make predictions regarding data in the context 
of data analysis so that the report is completed 5) Create reports for monitoring and 
evaluation. Complete the report from the monitoring and evaluation results and submit the 
report. 
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The research location is the place where research takes place, researchers can 
obtain the data and information needed for analysis (Elyta et al, 2021). This research 
will be carried out at the Kubu Raya Population and Civil Registry Office, Jalan 
Adi Sucipto Km. 14.5, Teluk Kapuas, Sungai Raya, Tlk. Kapuas, District. Sungai 
Raya, Kubu Raya Regency, West Kalimantan 78391. This is in line with the opinion 
of Nasution 1988 (in Sugiyono 2019) in terms of determining the subject which is 
considered adequate if it has reached the level of redundancy (data that is saturated, 
plus other informants do not provide new information).  

The informants who were the subjects of this research were directly involved 
in the implementation of the SIPEMUDA Online innovation program. Meanwhile, 
for people who use coincidence, that is, they meet by chance. Once there is enough 
data, they stop (Aryanti et al, 2023). The object of this research is focused on the 
SIPEMUDA (Easy to Get Admin Service System) service program in the 
population administration process at the Kubu Raya Regency Population and Civil 
Registration Service. The research object is focused on the SIPEMUDA Online e-
government implementation process in Kubu Raya Regency. 
 
 
RESULT & DISCUSSION 
 
Information Technology 

Information Technology is a development in the field of information in 
carrying out daily tasks, both obtaining information and disseminating information 
(Taufik, Sudarsono, Budiyantara, Sudaryana, & Muryono, 2022). In his writing, 
Information Technology (IT) is a technology used to process and process data 
which will then produce information, which is used in decision-making (Elyta et al, 
2021). The purpose of information technology is to make it easier for users to do 
their work, to be able to solve problems faced by users, and to open up creativity, 
effectiveness, and efficiency in doing their work (Taufik et al, 2023). 

A new phrase known as "information systems" arose along with the times and 
the demand for information (Elyta, 2018). A group of linked components that work 
together as a single entity to process, store, and distribute information as well as 
integrate data is known as an information system (Hidayatullah, Prasetya, Purnomo, 
& Rachmawati, 2022).Information about a company and its surroundings can be 
found in an information system. Organizations require information produced by 
three fundamental processes: intake, processing, and output (Yohanes et al., 2023). 
Feedback is output that is sent back to the relevant individuals or tasks within the 
company for assessment and improvement. Customers, suppliers, rivals, 
stockholders, and regulatory bodies are examples of environmental actors that 
interact with a company and its information systems (Laudon & Laudon, 2014).
 The statement above can be interpreted as Information systems containing 
information about the organization and its surrounding environment (Haryaningsih 
et al, 2023).  

The three fundamental processes of input, processing, and output yield the 
information required by an organisation (Elyta & Herlan, 2021). According to 
Dukcapil Kalbar (2023), feedback is output that is sent back to the right person or 
activity inside the organisation for assessment and improvement (Elyta et al, 2018). 
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Customers, suppliers, rivals, shareholders, and regulatory bodies are examples of 
environmental actors that interact with an organisation and its information systems 
(Usmulyadi et al., 2023). 
 
E-Government 

Three (three) components are necessary for a successful development of e-
government, according to research and studies from the Harvard JFK School of 
Government published in the Electronic Government Concept and Strategy Book 
(Indrajit, 2016). These components are as follows: a. Assistance Various e-
government development and development efforts cannot function properly 
without this component of political will (Olifiani et al., 2023). It is evident that top-
level government officials must be the first to support the implementation of 
successful e-government initiatives, as bureaucratic cultures often operate on a top-
down management paradigm (Elyta, 2012). Here, "support" refers to more than just 
words; also, the anticipated assistance takes the following forms: 
1. Since additional keys to success are required, it is widely acknowledged that the 

e-government framework is one of the keys to success for the state or local 
government in accomplishing the vision and mission of the country or region. 
For this reason, it must be given top attention (Elyta et al, 2021). 

2. Assign various resources (people, financial, energy, time, information, etc.) to 
this concept's development at every level of government in order to foster a 
cross-sectoral spirit (Elyta et al, 2020). 

3. Constructing different superstructures and supporting infrastructure to foster the 
growth of e-government (such as transparent rules).  

4. Use a variety of tactful campaign techniques to evenly, continuously, consistently, 
and thoroughly introduce the idea of e-government to all bureaucrats in 
particular and society at large. 

Capability The ability or empowerment of the local government to realise 
the vision of e-government is the aim of this second factor (Elyta et al, 2021). The 
government has to know the following three things at the very least regarding this 
element:  
1. The availability of enough funding to carry out different e-government projects, 

particularly those involving financial resources.  
2. The availability of a sufficient infrastructure for information technology, as this 

facility holds half the key to the government concept's successful 
implementation.  

3. The availability of human resources possessing the skills and knowledge required 
for the successful implementation of e-government based on predicted benefits. 
b. Worth From the government's perspective as the service provider, the first and 
second parts are two aspects (supply side). If no one believes they will gain from 
the concept's implementation, then all e-government initiatives will be pointless. 
In this situation, the community and interested parties—rather than the 
government—determine the extent of the benefits derived from e-government 
(Fathun & Elyta, 2023). Because of this, the government needs to exercise 
extreme caution when deciding which e-government application categories to 
give top priority throughout development in order to ensure that the end users 
derive substantial value from them (Elyta et al, 2020). It will be difficult for the 
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government to continue developing the e-government idea if it misjudges what 
society requires (Antir et al., 2024). 

 
Easy Service System to Get Admin (SIPEMUDA) Online 

To facilitate the process of obtaining Admin Registration documents, the 
Online Service System for Easily Obtaining Admin Registration (SIPEMUDA) has 
been developed. Population administration, or adminduk, is the abbreviation for a 
number of organising and managing processes involved in the publication of 
population documents and data through civil registration, population registration, 
and information management. The outcomes are then used for government, 
development, and public services (Dukcapil Kalimantan Barat, 2023). With the 
existence of SIPEMUDA Online, it is hoped that we will be able to avoid playing 
with brokers or service bureaus in managing the population administration 
(Almuthahar et al, 2019). 

 
DISCUSSION 
 
Observation result 

 Based on the results of research conducted by researchers in the field, the 
researchers found several findings regarding the data that researchers needed. 
During the implementation of services using SIPEMUDA Online, residents still 
found who wanted to create more than one population document and needed to 
upload the requirements several times (Amalia et al, 2023). 

 It is also said that the population administration service processes and 
policies are still not integrated because one operator only handles one type of 
population document, which results in residents having to upload requirements 
several times to the online service (Martoyo et al, 2020). This can affect the 
achievement of the target for ownership of population documents given by the 
Director General of Population and Civil Registration, Ministry of Home Affairs 
(Abdullah et al, 2022). Based on data obtained from the Department of Population 
and Civil Registration of Kubu Raya Regency, due to the long distance to process 
community population data, it was also stated that as of May 2023, the KTP 
recording of the target set at 99.4% had only been realized at 97.63%, for Birth 
Certificates. Of the target set at 98%, only 92.60% was realized and for Children's 
Identity Cards, the target of 50% was only realized at 43.26%. 

 
Evaluation of SIPEMUDA 

  Advances in information technology can be an option for adopting it into 
service processes to provide convenience and solutions to problems and challenges 
in this era. The implementation of SIPEMUDA at the Population and Civil 
Registration Service of Kubu Raya Regency, which should be an investment that 
can help to achieve population administration service targets and improve public 
service performance, could boomerang for the implementer if it is not carried out 
with proper planning and understanding (Sundari et al, 2023). For this reason, it is 
necessary to evaluate the progress of using SIPEMUDA so that it can achieve its 
goal, namely providing increased satisfaction with public services (Elyta & Sahide, 
2021). 
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Human Dimension 
The Human Dimension discusses the relationship between humans as users 

of technology applied to organizations (Rahman et al, 2021). This includes the 
process of using technology and user satisfaction in using the technology. 

 According to the results of observations, In the circumstances experienced 
by several communities, it can be seen that people's knowledge of technology is an 
obstacle to maximizing the use of SIPEMUDA. If the community cannot use 
SIPEMUDA then the purpose of establishing this system will be in vain (Elyta, 
2020). 
 
Organizational Dimensions 

In the organizational dimension, the focus is on how the functions involved 
are involved, how the recruitment process is, and whether the system is supported 
by stakeholders (Korlantas, 2023). The aim itself is to see the capabilities of all 
implementers involved and the extent to which this system is supported by the 
leadership and stakeholders involved (Aji et al, 2022). 

From the statements obtained, it can also be seen that SIPEMUDA is making 
progress in internal communication through the WhatsApp communication media 
group. 

 
Technology Dimension 

The Technology Dimension discusses the quality of information, services, 
and technology systems applied. At SIPEMUDA it can be measured by the ease of 
system display, fast access, information presented, and security (Elyta et al, 2023). 

According to the observation results obtained, people who sometimes have 
low education, even those who are still illiterate, don't understand technology, so 
we still keep them and we ask for help from the people in the village to ensure 
security against storage, even the villages themselves sometimes still can't do online 
work for young people or employees. in the village, the village head entrusted him 
to deposit his account (Al Qadrie et al, 2023). 

 
 

CONCLUSSION 
 

In using SIPEMUDA, people still experience confusion, especially people 
whose education is still low, this is due to a lack of education in the application of 
SIPEMUDA, this will be different from people who already have insight or 
education so that they find it easier, less complicated and faster to provide services 
by DukCapil. Even though there are very different obstacles for locations that use 
waterways and land roads. Servicing has been arranged according to needs and 
according to each individual's field of work, but if there are still obstacles, this is 
because the budget is limited so that tools or market facilities cannot yet reach 
distant areas.  

 
 
 
 



Andriani, et.al.  / Jurnal Teknologi Pendidikan 26 (1), 348-359 

- 355 - 

REFERENCES 
 
Abdullah, F. A., & Windyastuti, F. (2022). Electronic Traffic Law Enforcement 

(ETLE) Sebagai Digitalisasi Proses Tilang. Jurnal Kewarganegaraan, 3004 
- 3008. 

Affandi, N. A., & Amalia, R. (2022). Analisis Kesuksesan Sistem Informasi 
Website Dukcapil (Dinas Kependudukan Dan Pencatatan Sipil) Ogan Ilir, 
Menggunakan Model DeLone and McLean. Jurnal Mantik, 3422-3434. 

Aisyah, S., Elyta, E., & Fahriansyah, O. (2022). Analisis Kebijakan Presiden 
Bashar al-Assad dalam Menangani Masalah Keamanan di Suriah Tahun 
2019-2020. SOVEREIGN: Jurnal Hubungan Internasional, 4(2). 

Aji, B. K., Farhandi, A. Y., & Amrozi, Y. (2022). Analisis Penerimaan Masyarakat 
Pada Website Pelayanan Via Online Dukcapil (PLAVON) Kabupaten 
Sidoardjo. Jurnal Ilmiah Rekayasa dan Manajemen Sistem Informasi, 41-47. 

Almuthahar, H., Rahmaniah, S., & Elyta, E. (2019, September). The Role of Local 
Institutions To the Embodiment of Reconciliation in Singkawang. 
In International Conference on Environmental Awareness for Sustainable 
Development in conjunction with International Conference on Challenge and 
Opportunities Sustainable Environmental Development, ICEASD & 
ICCOSED 2019, 1-2 April 2019, Kendari, Indonesia. 

Al Qadrie, S. R. F., Lutfie, R. Z., Olifiani, L. P., & Eyta, E. (2023). Pengembangan 
Demokrasi Ekonomi pada Usaha Mikro Kecil dan Menengah di Kota 
Pontianak. Innovative: Journal Of Social Science Research, 3(2), 149–158. 

Amalia, A. D., Jamaliah, J., & Elyta, E. (2023). The Crisis of Liberal International 
Order and The Western Imperialism. Asian Journal of Management, 
Entrepreneurship and Social Science, 3(02), 490–499. 

Andriani, F. D., Napitupulu, T. A., & Haryaningsih, S. (2017). The User 
Acceptance Factors E-Filling. Journal of Theoretical and Applied 
Information Technology, 4265 - 4272. 

Antir, A., Elyta, E., & Saherimiko, S. (2024). Martin Rantan-Farhan Political 
Communication In The Regional Head Election In Ketapang District, West 
Kalimantan Province 2020. International Journal of Education, Vocational 
and Social Science, 3(01), 179–201. 

Aryanti, M. W., Haryaningsih, S., & Elyta, E. (2023). Indonesia Raya Movement 
Party Political Strategy to Fulfill Women’s Representative in Regional 
People’s Representative Council Pontianak City Ahead of The 2024 
Elections. International Journal of Education, Vocational and Social Science, 
2(04), 169–183. 

Chainar, C., Purnama, D. T., Elyta, E., Apriyanto, D., & Marini, M. (2023). 
Sociocultural Linkages as Causes of Stunting Village in the Community of 
Tanjung Village, Mempawah Hilir District, Mempawah District. 
International Journal of Multidisciplinary Approach Research and Science, 
1(03), 321–331. 

Disdukcapil Kabupaten Kubu Raya. (2020). Buku Panduan SIPEMUDA Online. 
Kubu Raya: Dinas Kependudukan dan Pencatatan Sipil Kabupaten Kubu 
Raya. 



Andriani, et.al.  / Jurnal Teknologi Pendidikan 26 (1), 348-359 

- 356 - 

Dukcapil Kalbar. (2023, Februari 1). Tentang Administrasi Kependudukan. 
Retrieved from Dukcapil Bisa: 
https://dukcapil.kalbarprov.go.id/post/tentang-administrasi-kependudukan. 

Elyta, E. (2018). Sosialisasi Keamanan Manusia Terhadap Perlindungan Konsumen 
Dari Bahaya Makanan Dan Minuman Yang Telah Melewati Masa Kelayakan 
Konsumsi (Kegiatan Di Kelurahan Dalam Bugis Kecamatan Pontianak 
Timur). Jurnal Pengabdi, 1(2), 86-95. 

Elyta, E. (2012). Penanggulangan Perdagangan Perempuan Di Perbatasan Entikong 
Kabupaten Sanggau Provinsi Kalimantan Barat: Perspektif Keamanan 
Manusia. Indonesian Journal of Dialectics, 2(2). 

Elyta, U. N. (2018). Border Diplomacy in Handling Disputes on Tanjung Datu 
(Case Between Indonesia and Malaysia). Prosiding Vennas AIHII, 9, 157. 

Elyta, Ahmad, M. Z., Jamaliah, Mujiono, D. I. K., Islam, R., & Daud, R. (2023). 
Impacts of the COVID-19 pandemic on export commodity trading [Special 
issue]. Journal of Governance & Regulation, 12(3), 274–284. 
https://doi.org/10.22495/jgrv12i3siart9  

Elyta, E., Al Qadrie, S. R. F., & Olifiani, L. P. (2023). State Responsibility Model 
Through Foreign Policy in Handling the Impact of Covid-19 in the 
Globalization Era. Politik Indonesia: Indonesian Political Science Review, 
8(1). 

Elyta, Elyta, et al. (2024) "Analysis of International Cooperation in Exports at the 
Entikong Indonesia-Malaysia Border." International Journal of Business and 
Quality Research 2.01 (2024): 62-77. 

Elyta, Elyta, et al. (2024). "UTILIZATION OF BIG DATA ON ELECTION 
POLITICS INDONESIA IN INDUSTRY 4.0." JWP (Jurnal Wacana 
Politik) 8.2 (2023). 

Elyta, Elyta. (2021). "Penanganan Konflik Melalui Keamanan Di Kalimantan Barat 
Indonesia." Jurnal Politik Profetik 9.2 (2021): 330-343. 

Elyta, Elyta. (2020). "Penyelundupan Narkoba di Perbatasan Entikong Indonesia 
dan Malaysia." Andalas Journal of International Studies (AJIS) 9.2 (2020): 
100-115. 

Elyta, E. (2022). Soft Power Model To Strengthen Human Security At The Temajuk 
Border. Sosiohumaniora, 24(2). 

Elyta, Elyta, et al. (2022). "Sosialisasi Politik Digital Indonesia untuk Menangani 
Kasus Perdagangan Manusia di Perbatasan Antar Negara." Jurnal Buletin Al-
Ribaath 19.2 : 201-210. 

Elyta, E., & Darmawan, D. (2021). Education Politics: Learning Model through 
Google Apps in Office Administration Management of Diploma Students. 
Cypriot Journal of Educational Sciences, 16(5), 2152-2160. 

Elyta, E., & Herlan, H. (2021). Politics of Harmony, Social Capital and Tolerant 
Cities. Journal of Finance & Banking Review (JFBR), 6(1). 

Elyta, E., Jamaliah, J., & Ahmad, M. Z. (2023). Entrepreneurship Innovation in 
Strengthening Economic Security on The Temajuk Border of West 
Kalimantan Indonesia. Journal of Government and Civil Society, 7(1), 2–45. 

Elyta, E., & Kartikasari, W. (2021, January). Strengthening the Border Tourism in 
Sambas District of West Kalimantan Indonesia in the Covid-19 Pandemic: A 
Political Boundaries Perspective. In 4th International Conference on 



Andriani, et.al.  / Jurnal Teknologi Pendidikan 26 (1), 348-359 

- 357 - 

Sustainable Innovation 2020–Social, Humanity, and Education (ICoSIHESS 
2020) (pp. 192-202). Atlantis Press. 

Elyta, E., Olifiani, L. P., Afhiani, S. N., & Usmulyadi, S. (2023). UTILIZATION 
OF BIG DATA ON ELECTION POLITICS INDONESIA IN INDUSTRY 
4.0. JWP (Jurnal Wacana Politik), 8(2). 

Elyta, E., & Razak, A. (2019). The role of weavers woman in strengthening 
nationalism case study in sajingan besar frontier, Indonesia. Sosiohumaniora, 
21(1), 40-45. 

Elyta, Elyta, Ishaq Rahman Abi Sofyan, and Ully Nuzulian. "Nasionalisme 
Masyarakat Perbatasan di Kalimantan Barat Indonesia." Mandala: Jurnal 
Ilmu Hubungan Internasional 1.2 (2018): 311-322. 

Elyta, Elyta, Dadang IK Mujiono, and Uni W. Sagena. "Facing The Dangers in 
Indonesia’s Waters: Government’s Efforts in Proposing Illegal, Unreported 
and Unregulated Fishing as Transnational Organized Crime." Intermestic: 
Journal of International Studies 6.2 (2022): 336-352. 

Elyta, Elyta. "Penanganan Konflik Melalui Keamanan Di Kalimantan Barat 
Indonesia." Jurnal Politik Profetik 9.2 (2021): 330-343. 

Elyta, E., and Fuzy Firda Zhan. "The Role of Non-Government Actors in Realizing 
Ecopreneurship Based on Environmental Security." Int J Soc Sci Hum Res 4 
(2021): 2595-9. 

Elyta, E., Herlan, H., & Burhanduddin, B. (2020). Political Participation of Street 
Vendors and Government Officials (Study in Pontianak City Indonesia). 
Technium Social Sciences Journal, 9, 472-478. 

Elyta, E., Rahmaniah, S. E., & Ramdani, H. (2021). China's Policy to Close Borders 
to Prevent the Spread of the Second Wave of Covid-19 Virus. Journal of 
Islamic World and Politics, 5(1), 163-178. 

Elyta, E., & Sahide, A. (2021). model of creative industry management in border 
areas to improve bilateral cooperation In Indonesia and Malaysia. Cogent 
Social Sciences, 7(1). https://doi.org/10.1080/23311886.2021.1974670 

Elyta, E., Wiko, G., Fahruna, Y., Rahman, I., & Firda Zhan, F. (2021). Model-Based 
Waste Management Handling Angkuts Application to Smart City: The 
Perspective of Human Security. Turkish Journal of Computer and 
Mathematics Education. 

Fathun, F., & Elyta, E. (2023). From Shadows to Spotlight: Analyzing 
Protodiplomatic Strategies in The 2022 Russia-Ukraine Crisis. Jurnal 
Keamanan Nasional, 9(2), 351–372. 

Haryaningsih, S., Elyta, E., Nikodimus, N., & Apriyanto, D. (2023). Benefits of 
Accounting Information Systems to Improve Service Quality at Regional 
General Hospital (RGH) dr. Agoesdjam Ketapang District. JASa (Jurnal 
Akuntansi, Audit Dan Sistem Informasi Akuntansi), 7(3), 482–496. 

Hidayatullah, S., Prasetya, D. A., Purnomo, D. A., & Rachmawati, I. K. (2022). 
HOT FIT Model Pengembangan Sistem Informasi. Sidoardjo: Uwais Inspirasi 
Indonesia. 

Indrajit, R. E. (2016). Konsep dan Strategi Electronic Government. Yogyakarta. 
Islam R., Herlan, Elyta, Daud, R., Fakhrorazi, A., & Sultana, S. (2023). Analysis of 

the impact of COVID-19 on the global political economy. Corporate & 



Andriani, et.al.  / Jurnal Teknologi Pendidikan 26 (1), 348-359 

- 358 - 

Business Strategy Review, 4(3), 127–138. 
https://doi.org/10.22495/cbsrv4i3art13 

Jamaliah, J., Rusmita, S., Elyta, E., Rosyadi, R., & Islahiyah, D. (2022). THE ROLE 
OF CRIME IN MODERATING THE IMPACT OF ECONOMIC GROWTH 
AND POVERTY: THE CASE OF WEST KALIMANTAN. Jurnal Ekonomi 
Bisnis dan Kewirausahaan, 11(1), 84-99. 

Korlantas. (2023, April 8). ETLE NAsional. Retrieved from ETLE NAsional 
Website: https://etle-korlantas.info/id/tentang-etle/mechanism. 

Laudon, K., & Laudon, J. (2014). Management Information System : Managing the 
Digital Firm. England: Pearson. 

Martoyo, M., Herlan, H., Sukamto, S., Sikwan, A., Elyta, E., & Al Vayed, D. 
(2023). JUSTIFIKASI KEBIJAKAN PEMERINTAH KOTA PONTIANAK 
DALAM MEMBERIKAN PELUANG PEKERJAAN BAGI 
PENYANDANG DISABILITAS. Jurnal Ilmu Sosial Dan Ilmu Politik 
(JISIP), 12(3), 283–293. 

Martoyo, M., Elyta, E., Herlan, H., & Arifin, A. (2020). Economic development 
and sustainable human resources by supply chain managament in government 
towards in west kalimantan Indonesia. International Journal of Supply Chain 
Management, 9(2), 1054-1063. 

Martoyo; Elyta; Herlan; Sujendra, Bima. (2021). Deliberative Politics towards of 
The Government Policy in West Kalimantan Indonesia. Technium Soc. Sci. 
J., 16, 520. 

Moleong, L. (2013). Metode Penelitian Kualitatif. Bandung: PT Remaja 
Rosdakarya. 

Nani, Y. N., Abdussamad, Z., Elyta, E., & Tohopi, R. (2024, January). NPA, the 
New Paradigm of Public Service Overview of Public Policy Implementation. 
In 2nd International Conference on Democracy and Social Transformation 
(ICON-DEMOST 2023) (pp. 148-154). Atlantis Press. 

Ningrum, S. A., Elyta, E., & Nuzulian, U. (2024). Indonesian Foreign Policy in the 
Case of Illegal Fishing of Vietnamese Fishermen in the Natuna Islands on the 
Border of Indonesia and Vietnam in 2014-2021. Journal of Business 
Management and Economic Development, 2(01), 201–214. 

Olifiani, L. P., & Elyta, E. (2023). The G-20 Presidency as an External Political 
Instrument to Realize Good Environmental Governance in Indonesia. 
International Journal of Education, Vocational and Social Science, 2(02), 
232–251. 

Pemerintah Kabupaten Kubu Raya. (2022, Februari 5). Tahun ini Disdukcapil Kubu 
Raya Akan Integrasikan Aplikasi SIPEMUDA. Retrieved from Pemerintah 
Kabupaten Kubu Raya: https://kuburayakab.go.id/seputar-
kuburaya/berita/tahun-ini-disdukcapil-kubu-raya-akan-integrasikan-aplikasi-
sipemuda. 

Rahman, I., Elyta, P. L., & Amaliah, N. (2021). A. Potential for Strengthening 
Human Security at the Paloh Border, Sambas Regency, Indonesia. 

Peraturan Presiden. (2018). Peraturan Presiden (PERPRES) tentang Sistem 
Pemerintahan Berbasis Elektronik. Jakarta: Pemerintah Pusat. 

Rahmaniah, S. E., Elyta, E., Almutahar, H., Niko, N., Fitriani, N. A., Hasni, M. M., 
& Sari, D. (2023). Unvealing Sex Addiction Among Child Victims of Sexual 



Andriani, et.al.  / Jurnal Teknologi Pendidikan 26 (1), 348-359 

- 359 - 

Crimes In Indonesia. Asian Journal of Management, Entrepreneurship and 
Social Science, 3(04), 1330–1349. 

Rahmaniah, S. E., Musa, P., Alamri, A. R., Patriani, I., Elyta, E., & Abd Azis, M. 
A. (2022). Figuring Bidai Craftswomen’s Future in The Upcoming Asean 
Economic Community (AEC): Case Study in The Borderland Of 
Jagoibabang. Alfuad: Jurnal Sosial Keagamaan, 6(1), 63-76. 

Septiani, M. (2020, April 1). E-Government Sebagai Strategi dalam 
Meminimalisasi Penyebaran Covid-19 dan Efektivitas Pelayanan Publik. 
Retrieved from Ombudsman: 
https://ombudsman.go.id/pengumuman/r/artikel--e-government-sebagai-
strategi-dalam-meminimalisasi-penyebaran-covid-19-dan-efektivitas-
pelayanan-publik 

Sundari, C., Elyta, E., Isdairi, I., & Yohanes, Y. (2023). Traditional Forests Create 
Government Ecology in Jambi Province. Jurnal Ilmu Lingkungan, 21(3), 487-
494. 

Supiandi, H., & Elyta, E. (2023). Representasi Nilai Budaya Bahtuk: Film 
Dokumenter Sungkung Warisan Budaya di Tengah Rimba. Innovative: 
Journal Of Social Science Research, 3(2), 5346–5355. 

Taufik, A., Sudarsono, B. G., Budiyantara, A., Sudaryana, I., & Muryono, T. T. 
(2022). Pengantar Teknologi Informasi. Jakarta: Pena Persada. 

Tribune Kubu Raya. (2020, Oktober 11). Hindari Kerumunan dalam Pelayanan 
Administrasi Penduduk, Dukcapil Kubu Raya Buat Pelayanan Sipemuda. 
Retrieved from Tribun Kubu Raya: 
https://pontianak.tribunnews.com/2020/10/11/hindari-kerumunan-dalam-
pelayanan-administrasi-penduduk-dukcapil-kubu-raya-buat-pelayanan-
sipemuda 

Usmulyadi, S., Elyta, E., & Al Qadrie, S. R. F. (2024). Implementation Of 
Legislation Functions In The Process Of Making Regional Regulations 
Initiative Of Regional People’s Representative Council Of Singkawang City. 
International Journal of Multidisciplinary Approach Research and Science, 
2(01), 121–131. 

Yohanes, Y., Al Qadrie, S. R. F., Elyta, E., Olifiani, L. P., & Kurniawan, C. (2023). 
E-Service in government sector: To what extent has NTB. care affected as a 
smart citizen reporting site for raising government performance. In E3S Web 
of Conferences (Vol. 440, p. 04010). EDP Sciences. 

Yohanes, Y., Elyta, E., Zulkarnaen, Z., & Kurniawan, C. (2023). Factors Affecting 
Community’s Intention to Use Lestari Applications Through the Umega 
Model. REFORMASI, 13(2), 247–260. 

 


